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By the Way— The larger companies, of course, are to end with the year 1917, yet the Bell 


The war is over—everyone is glad of 
that. It ended November 11, 1918. 


The terms of the peace treaties are 
The 


work is well under way and indications 


being formulated over in Paris. 


point to it being soon completed—the 
world will rejoice when they are signed 
and ratified, for people will settle down 


to their everyday work once more. 





But why wait for the signing of the 
Be forehanded and get 
By 


attending the “New Era” convention of 


peace treaties? 
a start on the other fellow. How? 
the United States Independent Telephone 
\ssociation. It’s to be held in Chicago 
beginning June 24. Start planning now 


to be there. 


Telephone Figures. 

Figures used to be more or less fas- 
cinating, but since the war drew us into 
the habit of dealing in billions, ordinary 
statistics are likely to be tame and re- 
varded with a milder interest. Telephone 
figures, however, should always be inter- 
esting to telephone men, providing they 
are accurate. 

There’s the rub, as everybody knows 
who has attempted to compile anything 
like adequate statistics on the industry. 
The smaller telephone companies are ex- 
tremely shy about revealing muck infor- 
mation about their business; hence, the 
difficulty of collecting complete, accurate 
data covering the entire field. 





The 


TELEPHONY’s “Directory of the Telephone 


more responsive. compilers of 
Industry,” the 1919 edition of which will 


be issued soon, have obtained reports 


from approximately 9,000 Independent 
commercial companies having a switch- 
board, or at least 50 instruments in serv- 
ice. 

The last Bell report says: “There are 
in the United States approximately 11,000 
Of them 


36 are Bell companies, 9,338 Independent 


separate telephone companies. 


companies whose telephone systems con- 
nect with the Bell system, and about 1,600 
Independent companies whose telephone 
systems do not connect with the Bell sys- 
tem. There are also a large number of 


rural lines and systems which connect 
with the telephone systems of these com- 
panies, 26,055 of which are connected 


with the Bell system.” 

Everybody knows that the vast ma- 
jority of the many rural lines are con- 
nected with the Independent companies. 
No doubt the Bell 


lines by reason of the Bell connections 


claims these rural 
with the Independent systems which are 
linked to the multitude of country lines. 

The preliminary report on the tele- 
phone industry by the United States De- 
partment of Commerce, Census Bureau, 
gives the total of all telephone systems 
as 53,035, operating 11,713,228 stations. 
According to the same report, the Bell 
claims 7,326,862, leaving 4,386,366 as In- 
dependent. 

Now the census figures are supposed 


report for 1918 claims only 7,201,757 sta- 
tions. Thus it will be seen the govern- 
ment report of 1917 allots the Bell 125,- 
105 more telephones than the Bell itself 
claimed in 1918, a year later! 


The 


pendent total as 


1918 Bell report gives the Inde- 


4,802,568 stations, in- 
cluding the connecting and non-connect- 
ing companies. 

It is quite likely that the census bu- 
reau’s estimate that there are more than 


53,000 telephone “systems” in the United 
States will have a tendency to make Con- 
gress shy away from government own- 
ership more than ever. 

Of course, not much influence of this 
sort is necessary now, but the prospect 
of acquiring that many service units is 
sufficient to make even the stoutest gov- 
ernment ownership advocate quail and 
want to sidestep the job. 

The Bell 


Independently-owned 


1918 report gives 4,802,568 


telephones in the 
country, or 416,202 more than the federal 


census bureau recorded for the close of 


1917. Maybe the Independents have 
grown that much in the last year, but it 
was a war year, and we doubt it. The 


conclusion is forced, therefore, that the 
Bell 


more stations than 


gives the Independents credit for 


Uncle Sam’s statis- 


tical bureau. 


Some Economy! 
In the early morning mail delivery the 
other day were seven pieces of official 


mail from the Department of Commerce 


12 


at Washington. The envelopes used bore 
the heading of the United States Food 
Administration (now out of business), 
which had been marked out so the sta- 
tionery could be utilized by the Depart- 
ment of Commerce. 

“At least the government is economiz- 
“One 


ment is making use of surplus envelopes 


ing,” was the comment. depart- 
printed for another. That’s a good sign. 
Washington is finally practicing the thrift 
it has been preaching to the people for 
the last three years.” 


We crowed too quickly. Examination 


TELEPHONY 


of the contents of the seven envelopes 
disclosed the following: Envelope No. 1, 
railways in Okla- 


statistics on electric 


homa; envelope No. 2, statistics on elec- 
tric railways in Texas; envelope No. 3, 
statistics on electric railways in Califor- 
nia; envelope No. 4, statistics on electric 
hght and power stations in Illinois; en- 
velope No. 5, statistics on electric stations 
in Louisiana; envelope No. 6, statistics 
on electric stations in Georgia; envelope 
No. 7, 


Louisiana. 


statistics on electric railways in 


All valuable and instructive informa- 


Vol. 76. No. 12. 
tion, no doubt, but it could all have been 
mailed in one envelope, thus saving six 
containers and the labor and expense of 
addressing and handling of. six unneces- 
sary pieces of mail. Of course, all seven 
envelopes came free of: postage, but the 
thought is inevitable, if the government 
is saving old envelopes, why not save the 
six operations when only one was essen- 
tial to deliver the seven pieces of mail? 

Is Uncle Sam “kidding” us, or has the 
Department of Commerce more clerks 
on the pay roll than there is work to do? 


Government economy is wonderful. 


Attend the “New Era” Convention! 


Opening Tuesday, June 24, at Hotel LaSalle, Chicago, the “New Era” convention of the United States Independent 
Telephone Association will attract the greatest attendance ever gathered at a national telephone meeting. 


Never before has there been such an interest taken by telephone men in their business. 


Owners and managers 


have been much harried over problems of government control and operation and are now looking forward to the return 


of their properties. 


The return of the properties to private control will mark the beginning of a “new era.” 


It may be that that era 


will already be entered upon: before the convention convenes—and again it may commence at some time after the con- 


vention. 


Regardless of the date of the return of the properties, everyone will benefit from attending this convention, for 
fore-knowledge of the possible trend of events is invaluable—and that is something to be gained from attending the 


meeting. 


What will be the status of the companies when they are returned to private control? 
have a regulatory authority over them? 


If so, what form will it take? 


Will the federal government 


An extra session of Congress is expected when the President returns from France and some telephone regulation 
legislation is quite certain to be considered. What is the sentiment of the companies? The convention should reveal it. 


What about telephone service? 
vide satisfactory service? 
of new conditions? 


How can the association render more aid to the companies? 


ing assistance to members? 


All these are questions which arise when one considers “new era” possibilities and probabilities. 


How about relations with employes? 


Is it adequate after two years of restriction? And must rates be increased to pro- 
Must new principles and plans be evolved as a result 


Should its activities be enlarged to include operat- 


They will come 


up in the discussions at the convention. Think these matters over and then ask yourself if it will pay to attend the con- 
vention—you'll be there and so will 1,499 other live telephone men! 





Oklahoma Supreme Court Up- 
holds Burleson’s Toll Rates. 


The Supreme Court on 
March 3 granted an order to the South- 
western Bell Telephone Co. superseding 
the recent order of the district court at 
Oklahoma City requiring the company to 
put into effect rates fixed by the state 
corporation commission, but requires the 
company to furnish supersedeas bond 
from subscribers will be reim- 
bursed if the corporation rates aré even- 
tually put into effect. The decision up- 
holds, for the present, the rates put into 
effect by Postmaster General Burleson. 


Oklahoma 


which 


Burleson Authority Over Intra- 
state Rates to Supreme Court. 


Authority of Postmaster General Burle- 
son to increase telephone rates through- 
out the country is to be determined by 
the United States Supreme Court, which 
on March 17 granted the state of Kansas 
permission to institute original proceed- 


ings against the Postmaster General, 
questioning the validity of his order of 
December 13 last establishing new toll 
rates. 

While these proceedings directly affect 
only the carrying out of the order in 


Kansas by the Southwestern Bell Tele- 
phone Co., the questions involved touch 
State. 
court 


every 
The that a 
made in the case at the next term in Oc- 


ordered return be 


tober. 








Telephone and Telegraph Service Order No. 2879. 


Washington, March 3, 1919. 


David J. Lewis, commissioner, United States Tariff Commission, 
appointed under Order .No. 1744, dated July 23, 1918, as a member of 
the committee for'the governmental management, operation and control 
of the telegraph and telephone systems covered by the proclamation of 
the President dated July 22, 1918, is hereby relieved of further duties as 
a member of such committee, because of the condition of his health. 

A. S. Burteson, Postmaster General. 


Telephone and Telegraph Service Order No. 2880. 


Washington, March 3, 1919. 


David J. Lewis, commissioner, United States Tariff Commission, 
is hereby appointed a member of the committee authorized by Order 
No. 2005, dated September 13, 1918, to investigate the working conditions 
of and wages paid to employes of the telephone and telegraph com- 
panies, in place of Miss Julia S. O’Connor. 

A. S. Burreson, Postmaster General. 















ief Operator’s Problem Analyzed 


Do You Think?—Analysis Essential for Intelligent Thinking—Multitude of 


Chief Operator’s Duties Resolved Into Three Big Indispensable Items—Some 
Clear-Cut Thoughts on Each Item—Results of Clear Thinking on Subject 


Supervisor of Instruction, Cleveland Telephone Co. 


Can you think? 
You do 


Why most assuredly! 
a great amount of thinking 
«very day. You think about your busi- 
activities, 
host of 


ness duties, your social 


home obligations and a 
things. 


your 
other 
And so a self-examination would 
probably end right there with a feeling 
of satisfaction; but let’s carry it along 
a little farther this time. 

Does your thinking bring you any real 
results, or is it simply a case of skimming 
over the surface and not arriving any- 
where? 

Let us go into the matter carefully. 
In order to think intelligently, one must 
be able to analyze a situation. As one 
of the principal things that you would 
want to think about is your work, let us 
see what the best plan would be for prop- 
erly analyzing it. 

Naturally, it appears to you, as a chief 
operator, that you have a multitude of 
duties, but a careful analysis of the sit- 
uation shows that what appears to be a 
multitude of duties, resolves itself 
three big essential items. 


into 


One of your big problems each day is 
to take care of a certain number of calls, 
or in other the “Traffic Load.” 
Write that down as one of the big essen- 
tial features. We will return to it later. 

Having this “Traffic Load” to handle 
each day, you are provided with a force 
of operating people, so that we may say 
vour problem relates to 
Enter this under 
the first item, leaving a space. 

Having a certain load to handle and 
being provided with a force to handle it, 
vour next problem is to handle that load 
in the most efficient manner 


words, 


second big 


“Force Conditions.” 





and the re- 
sult is what we may term, service to the 


public. Therefore, we will note the third 
ilem, “Service” under the other two 
Recapitulating our analysis, we find 


your essential problems line up: 


Traffic Load. 








Service. 











Your duties do not look quite so ardu- 
s when presented in this manner. 

We can now go back to the first item— 
the “Traffic Load”—and give some 
thought to that. 


A 


Information in regard 





By W. F. Johnson 


tc the “Traffic Load” is obtained prin- 
cipally from monthly or other periodic 
peg counts, so we will place under our 
first heading, as a sub-item, “Peg count.” 

How do you analyze the peg-count fig- 
ures? Do you compare the load handled 
at your exchange with the load handled 
at some other exchange, and if you are 
a little higher, do you feel satisfied, or 
do vou know what load should 
handle ? 

Do you understand about the busy-hour 
load, the load per position, per operator, 
etc.? Are these items all correctly re- 
lated? Can you the situation 
thoroughly in this manner, and if there is 
anything wrong, determine what it is and 
apply the remedy? 

Passing on to the second item—*“Force 


you 


analyze 


Conditions’—give some thought to that. 
Do you assume that the entire problem 
the 
school or employment department? Or 
do you talk to your most likely girls and 
ask them if they ,do not have 


of obtaining new people is up to 


friends 
who would be interested in the work and 
call their attention to the 
tages of an operating position? 


advan- 
Do you 


many 


go into the matter of adjusting the force 
on the operators’ schedule so that you 
will 
period 
period ? 


people at one 
other 
Do you feel that you are doing 
everything toward properly 
training your making them 
the most 
\re they 


not have too 


and not 


many 
enough at some 
possible 
force and 
more efficient? Have 
pable following 
the most approved methods? Are 
training the supervisors as well as the 


you Ca- 
instructors ? 


you 


operators?’ 

Do you examine carefully into the loss- 
ot-force problem? Study the various rea- 
sons for leaving and ask yourself if you 
Lave made every effort to save this and 
that girl? 
methods that will make the employes like 
their surroundings and their work, and 
develop a spirit of loyalty toward the 
exchange at which they are working? 

All these things will assist toward in- 
creasing the length of service in your 
force. And the greater the length of 
service, and the better trained your force 
becomes, the more efficient the service at 
yeur exchange will be. That brings us 
to the third big essential item of your 
work as chief operator—‘Service.” 

What does your service record show 
ir. regard to the quality of service being 
rendered the public? Are there many 
errors? Is the answer slow? Is the 
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Are you giving thought to 


ringing irregular? Do you have a men- 
tal picture of the situation as you study 
each item? 

Knowing what causes these various 
conditions, you can more intelligently ap- 
ply the remedy, but if you do not an- 
alyze the situation and understand the 
underlying causes, you will not be able 
tc apply the remedy. 

You chief operators might be termed 
Service.” When call 
medicine, the first thing 


“Doctors of you 
in a doctor of 
he does is to diagnose the case, which is 
nothing more than analyzing the condi- 
tion. He 
feels your pulse, looks at your tongue, 
After weigh- 


asks you a lot of questions, 
takes your temperature, etc. 
ing all the evidence, he then applies the 
remedy. 

The same system must be followed by 
You must 
Then 


you as a chief operator. first 
the the 
remedy that you apply will stand a bet- 
ter show of helping the patient than if 


determine all causes. 


you merely made a guess as to the cause 
Arranging this analysis in logical or- 


der, we have the following comprehen- 


sive summary of the principal problems 
with which a chief operator should con- 
cern herself: 


‘Traffic Load: 
Pee count. 
Busy-hour loads. 
Position loads. 
Operator loads. 

Force Conditions: 
Interesting new people. 
Schedule adjustment 
Training methods 
Instructors. 


Loss of force. 


Leneth of service. 
Service: 

Records. 

Answer. 

Errors. 

Ringing. 

Diagnosis. 

Remedy. 

There are people who maintain that 
one must be versed in the rules of logic 
in order to be a thinker; but to such, 


it is well to call attention to the fact 
that thinking produced logic. 

What is needed is 
coupled with system, and problems such 
as those of the chief operators’ unfold 


common sense 


themselves in a gratifying manner. 
When you can think clear through a 

subject, you will stand apart from all 

others. Try it! It is worth while. 


‘Texas Convention a Great Success 


Enthusiastic Interest in All Matters Taken Up and Large Attendance 
Characterize the 1919 Convention of the Texas Independent Telephone Asso- 
ciation, Held in Dallas, March 12, 13 and 14—Changes in Personnel of Offic »rs 


The 14th annual convention of the 
Texas Independent Telephone Associa- 
tion, held in Dallas, March 12, 13 and 14, 
well maintained the high standard for 
successful telephone meetings  estab- 
lished by the Texas body during the past 
five years. 

The attendance was not only large, as 
usual, but was more than usually inter- 
ested in the work of the meeting, and to 
such an extent that one of the visiting 
representatives of the manufacturers and 
dealers stated on the floor of the con- 
vention, just before adjournment, that 
in all his experience in attending state 
telephone meetings he had not before 
seen such a large body of Independent 
telephone men sit so patiently through 
all the sessions of a three-day meeting, 
and take stich an active and enthusiastic 
interest in all the matters coming before 
the convention. 

The line-up of the Texas officers and 
directors was somewhat changed by the 
meeting: this year. R. B. Still, of Tyler, 
general manager of the Gulf States Tele- 
phone Co., who has successfully served 
the Texas organization as president for 
three years past, and has had much to 
do with the extraordinary building up of 
the association, was succeeded as presi- 
dent by E. C. Blomeyer, of Waco, who 
has for four years filled the position of 
secretary of the Texas organization. 

Both Mr. Still and Mr. Blomeyer are 


well known to Independent telephone 




















John Y. Rust, of San Angelo, Vice-Presi- 
dent of the Association. 








E. C. Blomeyer, of Waco, Newly Elected 
President of the Texas Association. 
men throughout the country, and have 
worked in such successful harmony 
throughout their official connection with 
the Texas body that there was apparently 
no question as to the proper man for the 
head of the association when Mr. Still 
announced that he felt he had served in 

that capacity long enough. 

F. W. Greber, general manager of the 
West Texas Telephone Co., Brownwood, 
succeeds Mr. Blomeyer as secretary, and 
L. S. Gardner, of Waco, was elected as- 
sistant secretary. A. J. Combs, of Has- 
kell, was re-elected as a vice-president, 
and J. Y. Rust, of San Angelo, is also 
vice-president. Oscar Burton, of Tyler, 
succeeded E. M. Powell, of Dallas, as 
treasurer. 

The directors elected are: R. B. Still, 
Tyler; E. G. Fehrenback, Llano; Stan- 
berry Alderman, Big Spring; C. A. 
Shock, Sherman; C. D. Longserre, Bard- 
well; Joe Grimes, Gladewater, and Jno. 
A. Stratton, Dallas. 

The convention was called to order by 
President Still in the Junior ball room 
of the Adolphus Hotel, at 2 p. m., March 
12, after an invocation by Rev. C. E. 
Snowden, of Dallas. President Still an- 
nounced as the convention committees : 

Question box: E. G. Fehrenbach, Wm. 
F. Qualls and F. W. Greber. 

Credentials: C. A. Shock, C. D. Sul- 
lenberger and Oscar Burton. 

Resolutions: .S. A. Lindsey, 
Smith and J. Y. Rust. 

Auditing: J. H. S. Bonner, Joe Grimes 
and Merton Swift. 
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a A. 


W. S. Vivian, representing the United 
States Independent Telephone Associa- 
tion, was given a rousing reception by 
the delegates, well known to 
most of the Independent men of the big 
Southwestern state, having attended sev- 
eral conventions there. He addressed 
the meeting on “My Experiences in 
France,” and so enthusiastically was his 
talk received that many declared it alone 
to be worth the trip to Dallas. 

Mr. Vivian’s description of conditions 
“Over There” vivid, and the inci- 
dents he related of life in the war zone 
were eagerly heard by his listeners, who 
were much interested in his story of tele- 
phone operating under war conditions by 
American telephone girls and under the 
direction of American telephone men. 

Following Mr. Vivian’s talk, an address 
was made by Kurt C. Barth, of the Bar- 
rett Co., Chicago, on the subject of “Pole 
and Wood Preservation,” which Mr. 
Barth illustrated with lantern slides. The 
subject has never been so thoroughly cov- 
ered before at a meeting of Texas Inde- 
pendent men, and Mr. Barth’s talk was 
not only interestedly entertaining, but of 
considerable value because of its educa- 
tional features. 

After general 
subjects of local 


who is 


was 


discussion on various 
and state interest to 
Texas Independent companies, the meet- 
ing adjourned until Thursday morning. 
The principal business before the con- 
vention Thursday 


was a discussion of 














A. J. Combs, of Haskell, Vice-President of 
the Association. 











March 22, 


1919. 


federal control of the telephones, which 
opened with a talk by E. C. Blomeyer, of 
Waco, president of the Texas Telephone 
Co. and district supervisor for the Texas 
‘district. 

Mr. Blomeyer reviewed the develop- 
ment of federal control from the pas- 
sage of the resolution in July, 1918, au- 
thorizing the President to take over the 
telephones and telegraphs, and explained 
in detail the proper interpretation of the 
orders which have been issued to date 
by the Postmaster General for the op- 
eration of telephone properties. 

He directed attention to the fact that 
the United States Telegraph & Telephone 
Administration had not put into effect 
any operating practices or orders which 
destroyed or seriously affected the iden- 
tity of the Independent telephone com- 
panies, and that there had been as little 
interference with the operating methods 














TELEPHONY 

















R. B. Still, of Tyler, Has Retired from the 
Presidency After Serving Three 
Consecutive Terms. 


return of the properties to private man- 
agement. 

Mr. Blomeyer was asked and answered 
many questions on matters of interpreta- 
tion of the rulings of the Postmaster 
General, and proper procedures to be 
followed by telephone companies. So 
manifest was the interest of the meet- 
ing in this subject that the program was 
changed to eliminate entirely the usual 
question box on various operating mat- 
ters, giving this additional time to the 
further discussion of federal control, a 
session on the subject being held also in 
the afternoon. 

The Independent telephone companies 
of Texas, stated Mr. Blomeyer as dis- 
trict supervisor of that district, are co- 
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operating in all good faith with the ad- 
ministration in the operation of their 
properties. He thanked them for the 
co-operation they had so far shown him 
in distributing the 
through the general supervisor. 


orders sent out 
The discussion of federal control last- 
ed throughout the morning session. 
Early in the afternoon Mr. Vivian ex- 
plained some matters touching upon the 
subject of compensation contracts. A 
talk, illustrated with lantern slides, was 
presented by W. C. Freeman, of Roches- 
ter, N. Y., showing the way in which 
telephones and telephone equipment are 
manufactured. Mr. 
tising manager of the Stromberg-Carlson 
Telephone Mfg. Co. His talk was in- 


forming and was greatly enjoyed. 


Freeman is adver- 


H. D. Currier, chief engineer of the 
Kellogg Switchboard & Supply Co., who 


was booked for a talk on “Service,” was 

















L. S. Gardner, of Waco, Assistant Secretary 
of the Texas Association. 


of telephone companies as might possibly 
be to secure. any advantages whatever 
from the unified operation of the tele- 
phone systems of the country. 


The fear of many Independent men, 
he said, as to the probability of govern- 
ment ownership of the wires was ground- 
less, and should not be allowed to inter- 
fere in any way with the co-operation of 
the companies with the United States 
Telegraph & Telephone Administration 
in faithfully carrying out the orders of 
the Postmaster General during the period 
of federal control of the wires. The 
Principal subjects now before the Texas 
Independent companies, he stated, were 
the proper. carrying on of their operation 
during federal control in full compliance 
with the administration’s orders, and, at 
the proper time, a decision as to the pol- 
icies and methods to be carried out by 
the Independents of the state upon the 














E. M. Powell, of Dallas, Retiring Treasurer 
of the Texas Association. 





F. W. Greber, of Brownwood, the New 
Secretary of the Texas Association. 


unfortunately unable to be present at 
the meeting, and the time allotted to him 
was taken up with a general discussion of 
state legislative matters, especially the 
minimum wage bill and a bill before the 
Texas legislature to put all utilities un- 
der the jurisdiction of the state railroad 
commission. 

The subject of increasing exchange 
rates came in for an animated 
sion, E. C. Blomeyer explaining the pro- 
cedure to be followed in placing such 
matters before the Operating Board of 
the United States Telegraph & Telephone 
Administration. The subject of settle- 
ments between connecting companies was 
also discussed. 

A resolution suggesting to the state 
legislature certain amendments in the 
pending minimum wage bill was adopted 
and ordered telegraphed to the chairman 


discus- 


of the legislative conference committee, 
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It was made known the 
following morning, however, that the bill 


which was done. 


had been passed, and was then awaiting 
This bill 
vides for the creation of a state welfare 


the governor’s signature. pro- 


commission to set minimum wages for 
working women, and pass upon working 
conditions and their hours of labor. 

The Friday morning session was given 
over entirely to the routine business of 
the association. Reports of the secretary, 
treasurer, membership secretary and the 
committees covering the work 


of the past year were approved. 


standing 


Resolutions were presented by the reso- 
lution committee, commending the retir- 
ing president and secretary and the other 
officers for the excellence of their work, 
thanking the Dallas 
merce and other Dallas organizations for 
the assistance rendered the association 
in holding its convention, and the news- 


Chamber of Com- 
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The Exhibit Hall 


. 
nett, of Kansas City, Mo., general auditor 
of the Gary System, who has attended 
most of the Texas conventions, and who 
was reported to be ill, and expressing the 
hope that he would soon recover. Similar 


Received 





























A Busy Corner of the Exhibit 


papers of Dallas, and telephone maga- 
zines, for publicity given the Texas or- 
ganization during the year. 

Resolutions were adopted expressing 
the regret of the membership over the 


absence from the meeting of C. A. Ben- 


Hall at the Texas Convention. 


resolutions were adopted as to Stanberry 
Alderman, of Big Spring, a director, ab- 
sent because of sickness. A _ resolution 
was unanimously adopted thanking Mr. 
Vivian for his attendance and helpful co- 
operation, and the, United States Inde- 


Its Share of Attention. 


pendent Telephone Association for its 
representation at the convention. 

\n innovation was the appointment of 
Rev. C. E. 


the Church of the Incarnation, Episcopal, 


Snowden, of Dallas, pastor 0: 


as chaplain of the Texas association. Rev- 


erend Snowden delivered the invocation 


at the opening of the meeting, and is very 
popular with the telephone men. 

No resolutions were offered to voice 
the sentiment of the Texas Independent 
men on the subject of federal control, or 

‘ 


on general state legislative matters. By 


resolution, however, the directors were 


ordered to create a board of inter-com- 


pany relations, to consist of traffic, ac- 
counting and commercial telephone men, 
for the purpose of investigating and re- 
and 


porting upon matters of settlement 


between the telephone 
companies of the state. 
The 


meeting certain changes in the by-laws 


other relations 
recommended to the 


directors 


Chief among these 
was the creation of an executive commit- 


of the organization. 


tee, to consist of five men, the president 
to be chairman and the secretary a mem- 
ber, the others to be selected 
officers or directors. 


from the 
It was recommend- 
ed that the office of membership secre- 
tary be abolished, and that, instead, an 
(Concluded on page 37.) 
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The Banquet at the 1919 Convention of the Texas Association, Held i> 


250 Delegates and Ladies. 





the Paim Garden of the Adolphus Hotel, 





Was Attended b) 

















“Telephony’s Home Study Course for Telephone Men 


A Complete Presentation of the Principles Underlying Modern Telephony in All 
lis Branches—Arranged. Systematically So That Regular Reading and Faithful 
Study Will Qualify Ambitious Men for Higher Positions—Prepared Under 
Supervision of Stanley R. Edwards—This Section Written by Jay G. Mitchell 








Quiz Questions on the Preceding 

Installment. 

1167. What is the the 
bridge cut-off relays in the line-switch 
equipments of both the calling and the 
called lines when the be- 
What is the condition of the 
line-switch plungers in the calling and 
called line equipment at the same time? 


condition of 


conversation 
cins ? 


List the relays in the connector equip- 
ment, Fig. 292, that are energized when 
the conversation is taking place. 

1168. What is one important feature 
of all telephone operating? What is the 
relative importance of this 
manual and mechanical equipment ? 
do you so think? 


feature in 
Why 
What does the con- 
nector-switch wiper set accomplish as far 
as the private bank contact of an en- 
gaged line is concerned? What will the 
private wiper of an intruding connector 
switch encounter after the connection has 
been When connector 
switches are being driven to the same 
bank contact, will the first one seizing 
the contact of the called line circuit pre- 
vent the second one from effecting con- 
tact with it? Explain why this is true. 


established ? two 


1169. Would an incoming call be barred 
from the calling line if the intruding con- 
nector switch reached the bank contacts 
of the calling line before the slow relay 
B’, Fig. 292, of the selected connector 
had been operated? Give an illustration 
of a parallel case in the operation of 
manual telephone switchboard equipment. 
With what is the wiring terminal, I, Fig. 
289, directly connected in addition to the 
line switch bank contact 9? 

1170. What is the function of the 
small coiled spring mounted at the top 
of the wiper shaft, Fig. 293? Explain 
the function of the interlock between 
the release magnet lever and the vertical 
magnet armature lever. Why is it ad- 
visable to hold back the double dog when 
the wiper shaft is released and returned 
to normal? When is this detent on the 
double dog released? How many con- 
tacts does the private magnet armature 
of the connector operate? How is the 
operation of the off-normal contact as- 
sured when the wiper shaft starts to rise? 


CHAPTER XXXII—Mechanical 
Switching (Continued). 


1171. Capacity of automatic systems.— 


It is evident, upon the most casual con- 





sideration, that the range of telephone 
numbers available to an arrangement that 
line switches and 
tors, is strictly limited. The lowest num- 


ber possible to assign to any given set 


contains only 


connec- 


of bank contacts in such an installation, 
is ll. This set of bank 
reached by one step of the wiper shaft 


contacts is 


upward and one step into the row. 


The highest number mechanically pos- 
sible is 00 or the number of the set of 
bank contacts reached by ten steps up- 
ward and ten into the row. It is obvious, 
therefore, that the numbering of the bank 
contacts before any one set of connector 
wipers is as follows: 


Oj O22 O8 04 OF O6 OF OR 09 OD 
$1 92 93 94 95 96 97 98 99 90 
8! 82 & 84 8&8 &6 8&7 8&8 &9 8&8 
41 72 % 74 %% 6 77% %% 79 % 
61 62 63 64 65 66 67 68 69 60 
51 52 538 54 55 56 57 58 59 50 
41 42 438 44 45 46 47 48 49 40 


31 32 33 34 35 36 37 38 39 30 
21 22 23 24 25 26 27 28 29 2 


11 12 13 14 15 16 17 18 #19 10 


This is necessary if the position of the 
bank contacts is to correspond with the 


digit 
number of vertical steps and the second 


bered that the lirst represents the 
the number of rotary steps that the con- 
shaft 
crder to land at the destined set of con- 


nector-switch wiper must take in 
tacts. 

1172. The tenth row of bank contacts. 

It is also to be remembered that “0” in 
automatic telephone parlance does not 
represent zero, but represents, on the con- 
the 
wiper shaft will rise ten steps to reach 
the top row in the bank and will rotate 
the last 


any row selected by the series of vertical 


trary 10. In other words, switch 


ten steps* to reach contact in 
steps. 

Jt is obvious that the total number of 
available circuits is the same, in such a 
system, as the number of bank 
contacts. Ordinarily it is not practicable 
to assign the numbers in the tenth row 
to telephone the 
first digit being 0, and so the number of 
circuit bank contacts available is reduced 
to 90. The upper row is often used for com- 


sets of 


subscribers, owing to 


any circuits, toll trunks, etc. A system 
comprising line switches and connectors 
only is sometimes known, for this reason, 


as a two-digit system. 
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Fig. 292. Circuit Wiring Arrangement of Connector Switch. 


number of interruptions required to force 
the wiper shaft to their position, when 
called, in the bank. It will be extremely 
easy to remember the arrangement of 
hank contact numbering if it is remem- 
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1173. Increasing the capacity of the 
ofice—When the number of circuits to 
be served exceeds the capacity of one 
connector switch bank, it is necessary to 
make some modification in order to pro- 
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vide access to the increased number. This 
is done, in principle, by interposing an- 
other selection between the line switch 
and the connector. 

In order to make this principle entirely 
clear, suppose that the bank contacts of 
the connector switch, Fig. 292, are wired 
to another similar two-motion switch in- 
stead of to the wiring terminals, 1, 2 and 
2, of the line switches. Suppose also that 
these final switches are grouped into 
groups of ten each, one group being as- 
signed to each row of the present con- 
nector switch. 

If the wiring of the connector be modi- 
fied so that, havihg been stepped in a 
vertical direction to a given row, it will 
automatically proceed into the row until 
it finds a disengaged contact in that row, 
the arrangement will be substantially that 
of the three-digit system. Each row of 
the banks of the first switch reached after 
the call has been served by the line 
switch, wilh be devoted to one group of 
ten connector switches, all of which will 
have access through their bank contacts 
to the same group of 100 subscribers’ 
line circuits. ‘ 

Since each connector switch bank rep- 
resents a capacity for 100 line circuits, 
each row in the banks of the first switch 
reached after the call has been served 
by the line switch, will also represent, 
through its connected connector switches, 
100 accessible subscribers’ line circuits. 

1174. The three-digit system—There 
will be ten rows in the banks of the first 
switches reached after the call has been 
served by the line switch. Therefore, the 
maximum number of line circuits access- 
ible to any call at its own line switch 
banks will be 10 times 100, or 1,000. 

Such an automatic system is known as 
a three-digit system because each sub- 
scriber’s telephone number must contain 
three digits—one to determine the ver- 
tical steps to be taken by the first switch 
reached after the line switch has served 
the calling circuit, one to determine the 
number of vertical steps to be taken by 
the connector switch, and one to deter- 
mine the number of rotary steps to be 
taken by the connector as it passes into 
the designated row in its own banks. 


1174. Range of numbers in three-digit 
system—In such an arrangement the 
banks of the first switch to be reached 
by the calling line after it has been served 
by the line switch, are known as Jevels. 
The range of numbers reached by the 
various levels is shown below: 

)} level reaches numbers from 011 to 000 
level reaches numbers from 911 to 900 
level reaches numbers from 811 to 800 
level reaches numbers from 711 to 700 
level reaches numbers from 611 to 600 
» level reaches numbers from 511 to 500 
level reaches numbers from 411 to 400 
level reaches numbers from 311 to 300 
level reaches numbers from 211 to 200 
level reaches numbers from 111 to 100 


> -1 @ 


~ 
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In other words, when the calling sub- 
scriber dials 675, the first switch reached 
after the line switch has served the call- 
ing line, is stepped up to its sixth level. 
When it has automatically found an idle 
connector switch through testing its own 
banks, the calling subscriber has pulled 
the sending device on his telephone to 7 
and released it. 

The selected idle final connector switch 
is stepped up to its seventh row and when 
the final digit is sent out through inter- 
ruptions produced by the telephone send- 
ing device, the wiper shaft of the con- 
nector is stepped five steps into the se- 
lected row of bank contacts. 

1175. The first selector—A moment's 
reflection will show that the capacity of 
such a system is 1,000 line circuits and 
that it can not be increased beyond that 
figure with the equipment described. 

The intermediate switch, between the 
line switch and the connector, is called 
the first selector. It is not wired as the 
connector switch is wired because it must 
be arranged so as to proceed into the 
selected row automatically until it reaches 
an idle bank contact, while the calling 
subscriber is arranging the sending device 
at the telephone for the second digit. 

(To be continued.) 





Telephone Employes to Establish 
Memorial Infirmary. 

The Seymour Mutual Telephone Co., 
at Seymour, Ind., and its employes are 
making arrangements to establish and 
maintain an infirmary at Franklin Col- 
lege, Franklin, Ind., as a memorial to the 
late Miss Eva Mahorney, chief operator 
of the Seymour exchange, who died last 
winter of influenza. The memorial will 
be known as the Eva Mahorney Infirm- 
ary. 

Miss Mahorney, who was extremely 
popular in Seymour, died of influenza ‘at 
Franklin, where she went to nurse her 
brother, who contracted the disease while 
a member of the unit of the students’ 
army training corps there. He recov- 
ered, but she contracted the disease and 
died a short time later. 

The telephone company and its em- 
ployes desired to do something in the way 
of a memorial for her and after consul- 
tation with the authorities at Franklin 
College it was decided to establish the 
infirmary. The college has been in need 
of such a place and equipment for some 
time and it is believed the memorial will 
prove a real worth to the college. 

The college authorities have agreed to 
give several rooms in thé girls’ dormi- 
tory for the use of the infirmary and 
these will be furnished and fitted out at 
the expense of the telephone company 
and the employes. After it is furnished 


and equipped it will be formally dedi- 
cated. A program is to be arranged for 
the dedicatory exercises at which ad- 
dresses will be made by representatives 





Vol. 76. 


No. 12. 





of the college, the telephone company 
and its ernployes. 

The telephone company is planning to 
provide an annual endowment for the 
maintenance of the hospital quarters. 
Lincoln Company Takes Over 

Nemaha County System. 

The Lincoln (Neb.) Telephone & Tele- 
graph Co. has taken into its system the 
five exchanges in Nemaha county for- 
merly owned and operated by the Ne- 
maha County Telephone Co. with head- 
quarters at Auburn. Officers of the Lin- 
coln company have owned a majority of 
the stock in the Nemaha County company 
for some time, and final absorption was 
thus made easy. 

The exchanges, with the number of 
subscribers on each, are as _ follows: 
Brownville, 80; Nemaha City, 132; Brock, 
190; Johnson, 267, and Auburn, 1,137, a 
total of 1,806. The company is now op- 
erating 111 exchanges, with a total of 
59,141 telephones attached. 

The January report of the company 
shows that it has finally succeeded in 
stopping the decline in the number of 
stations in service. Due to war condi- 
tions, higher installation charges, in- 
creased rates and other causes, the com- 
pany lost, from the time the government 
took possession on the last of July, al- 
most all of the 1,700 telephones it had 
gained in the previous seven months. Its 
January report shows a net gain of 10. 
Rates in Houston, Texas, Show 

Loss to Government. 

The loss to the government on its con- 
tract with the Southwestern Telegraph 
& Telephone Co. for the Houston 
(Texas) exchange at the rates of $2 for 
a residence telephone and $5 for a busi- 
ness telephone amounts to $308,000 per 
year. Under the increase to $3 and $7.50 
per month, respectively, the loss will be 
$117,800 per year. 

These figures were developed at hear- 
ing conducted by Solicitor Lamar of the 
Post Office Department upon complaint 
against the increase filed by the city of 
Houston. The figures were compiled by 
the company and approved by the gov- 
ernment’s experts. Solicitor Lamar said 
that was all the loss the government 
ought to stand. The new rates date 
from the first of February. 





Service Restored in Town Tele- 

phoneless Five Months. 

Early this month Tyler, Minn., had 
telephone service for the first time since 
August 31 last, when a tornado swept 
through the town, z2lmost completely wip- 
ing out the telephone system. 

A modern central office building has 
been erected and in the most thickly 
settled portion of the town the wires 
kave been placed in underground conduit. 












New Elyria Exchange Cut In Service 


Telephone System of Elyria (Ohio) Telephone Co. Cut Over from Manual to Auto- 


matic Operation—New $60,000 Exchange Building Houses Automatic Equipment— 
Operation of New System—Brief History of Company’s Operations and Progress 


At 11:30 p. m. Saturday, February 22, 


the entire telephone system of Elyria, 
Ohio, was cut over from manual to auto- 
matic operation. The change, affecting 
1,900 lines, was completed in exactly 12 
minutes and the service was practically 
uninterrupted. 

At the signal, when the moment for the 
cut-over arrived, the battery serving the 
old board was taken off and the jumpers 
at the main frame of the old exchange 
At the same instant the cur- 


thrown onto the automatic 


were cut. 
rent was 
switchboard and the toothpicks which had 
held the lines open at the protectors in 
the new were Traffic 
began to flow into the new equipment and 


frame removed. 
the cut-over was accomplished with prac- 
tically no excitement. , 

Preceding the cut-over by a few hours 
a severe storm raged over the territory 
served by the Elyria exchange and some 
concern was felt as to possible damage, 
but the all-cable plant was in such excel- 
lent condition that not a single perma- 
nent was found on the entire board. 

The Elyria Telephone Co. is the 17th 
automatic plant in service in Ohio, and 
without a doubt is one of the most mod- 
ern and completely equipped in the coun- 
try. The automatic equipment is of the 
rotary line switch type, and consists of 
seven straight line units, two rotary units 
for P. B. X. service, ten party-line boards 
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New Rotary Type Line Switch Units Handling 100 Lines Each, 


{2 rural lines, a total of 1,942 lines 
in service. 1,000 
telephones now, and has an installed ca- 


and 
This is serving about 
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Handsome New Home of 





the Elyria Telephone Co. 


19 


There its space jn the 
switch room for equipment to handle 10,- 
000 stations. 


pacity for 5,000. 


The company’s rural telephones are all 
handled both for 
among themselves, to the city and for re 
verting calls. 


automatically, calling 
The ringing is full selec- 
tive, being harmonic over each side of the 
line to ground. Using four frequencies, 
this gives eight parties to the line. 

Five digit numbers are used for farm 


The 


line 


lines, all of which begin with 30-. 
third digit 
over which the ringing current is to go, 
and the fifth digit selects the frequency 
of the current. 


selects the side of the 


For instance, telephones 
30111 and 30211 are on the same line and 
have bells with the same frequency, but 
they receive current over different sides 
of the line. Telephones 30111 and 30112 
are on the same line, and ring over the 
same line to ground, but one has a 16- 
cycle bell, and the other a 33-cycle one. 
Although only eight stations are placed 
on the farm lines, and four on the city 
party lines, the converter is 
equipped with five frequencies, 16, 25, 33, 
50 and 66. 


harmonic 


The 25-cycle current is not 
normally used, but is provided so that 
should one of the parties on a line dis- 
continue service, another 


subscriber can 


be added at once, since the 25-cycle num- 
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Connector Side of 4-Party Line Units—A View of the Selector Switches. 


ber is different 
quencies. 


from the ‘other fre- 
In this way idle capacity is not 
tied up between directory issues. 

Another interesting feature of party 
line service in Elyria is that neighboring 
houses are never placed on the same line, 
so that confusion may not result, through 
believing that one’s bell rang and thereby 
causing unintentional eavesdropping. It 
also tends to reduce reverting calls to a 
minimum. 


During the past three years: the Elyria 
company has gradually doubled its cable 
equipment until at the time of the cut- 
over all of its outside construction, both 
aerial and underground, is in this form. 


The company likewise installed a six- 
position toll board (of Automatic Elec- 
tric Co.’s manufacture) and the dial is 
used exclusively in setting up long dis- 
tance calls. Neighboring exchanges in 
the county are being equipped with dials 
and operators at the originating points 
will complete calls to Elyria subscribers 
without going through the toll board 
there. 

In addition, an exchange having direct 
lines to Elyria will be able to switch 

















A. J. Curren, President and General Man- 
ager of the Elyria Telephone Co. 
through automatically, and call subscrib- 
ers in the Lorain automatic system. Of 
course, all calls between Elyria and Lo- 














Six-Position Toli Board Installed by the Automatic Electric Co. at Elyria—Information, Complaint and Test (Local and Toll) Desk 





rain are dialled by the toll operators at 
the point of origin. 

A complete set of switches for toll calls 
is provided in the automatic switchboard, 
and each straight-line unit (100 lines) 
has four toll connectors, which, in case 
the local connectors are overloaded, can 
also handle local traffic. In the toll con- 
nectors, the contacts “camp” on _ busy 
lines, giving the operator a signal when 
the line is clear. The ringing is also con- 
trolled by the toll operator. 

To house the new automatic equipment 
the Elyria company erected a new $60,000 
building, one of the handsomest and most 
complete ever constructed by a telephone 
company. 

Located in the center of the city, the 
new quarters are on the site of the build- 
ing which has housed the manual ex- 
change since 1905. This structure was 
raised bodily and moved some 50 feet to 
the rear of the grounds without in any 
way interfering with the service. 

To the rear of the new building a gar- 
age has been built which harmonizes in 
architecture with the exchange building. 
This garage is 66 ft. long and 30 ft. wide, 


























March 22, 1919. 


and is equipped with the most modern de- 
vices for the efficient handling of the com- 
pany’s fleet of motor trucks. 

The exchange building itself is 52 ft. 
wide and 72 ft. deep, and has a high base- 
ment and two floors. The walls are of 

















F. B. Moody, Chief Engineer of the Elyria 
Telephone Co., Elyria, Ohio. 


cream colored stucco over hollow tile, 
with tapestry brick pilasters and stone 
coppings. The structure is entirely fire- 
proof. 

In the basement is the power plant, the 
heating and ventilating systems, and the 
vacuum cleaning equipment. 

The first floor contains the tile-floored 
lobby, the public office with marble and 
bronze cashier’s screen, and public pay 
station, the general manager’s office and 
directors’ room, and in the rear the ter- 
minal room, engineer’s office and repair 
shop. 

The entire second floor is devoted to 
the operating department. Here are lo- 
cated the automatic switchroom, the toll 
board, chief tester’s, information and 
-omplaint desks, and the rest room for the 
women employes. 

Elyria, as previously stated, is the 17th 

ity in Ohio to have automatic service, 

vith a total of nearly 60,000 telephones 
in service. The first girl-less system to 
be installed in Ohio was at Dayton, where 
i 6,000-station equipment was cut in 16 
years ago. During the same month the 
exchange at St. Marys was open and in 
the following year Van Wert was 
quipped. Columbus in 1905 and Akron 

1 1907 weer next, and in 1908 Kenton’s 
i,000-telephone exchange was placed in 

peration. Bucyrus and Cambridge en- 
tered the ranks of automatic users in 
1910, and Newark in 1911. During the 
past four years nine more exchanges, in- 
cluding Elyria, Zanesville, Washington 
Court House, Youngstown, Granville, 
.orain and Marion, took the same step. 
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The Elyria Telephone 
Co. began operating in 
July, 1897, its first equip- 
ment being a 100-line 
magneto switchboard in- 
stalled in a laundry. The 
next 
years were 
eventful 
growth 
installation of a 
board. 


seven or. eight 


rather un- 
although 
the 


larger 


ones, 


necessitated 











In 1905 the 
Telephone Co. inaugur- 


Elyria 

ated a program of rehabilitation which 
enabled it to keep abreast of the needs 
of the city 
the great development 
has been so conspicuous in northern Ohio. 
It was also in 1905 that A. J. Curren be- 


came general manager of the Elyria Co., 


which had begun to feel 


industrial which 


and it was under his guidance that the 
company has splendid 
velopment during the past 14 years. 


enjoyed its de- 





View of General Lobby and Cashier’s Office. 


The first step was to completely re 
the the 
business section of the city and to install 


model a building in center of 
switchboard 


Also a 
considerable amount of cable was put into 


a 1,200-line common battery 
with harmonic selective ringing. 


use, much of it being underground. 
From this time on the company faith- 

fully carried on its program of develop- 

ment which eventually led to the decision 
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to install full automatic equipment to 
meet the constantly increasing needs of 
this growing city. 

Through wise adjustments of the earn- 
ings and expenses, Mr. Curren has been 
able to operate during ten years for but 
little over 50 per cent of the gross income. 
Through prudent management he has 
constantly increased the book value of 
the stock and reduced the capitalization 
per telephone, and by adhering to a cor- 
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dial and helpful attitude toward the pub- 
lic he has made his system dominant in 
the city. 

The operations of the Elyria Telephone 
Co. are in the city exclusively, but the 
immediately surrounding territory is cov- 
ered by 13 locally-owned exchanges, all 
of which are reached over lines owned by 
the Elyria Telephone Co. In addition 
the company has toll connections to all 
other points. 
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As in the past, so today, the Elyria 
Telephone Co. is owned and conducted by 
Elyria men. Mr. Curren is president, 
R. D. Perry, a prominent manufacturer, 
is vice-president; Charles J. Sartor is 
secretary and treasurer, and F. B. Moody 
is engineer. 

Messrs. Curren, Perry and Cartor, to- 
gether with William R. Huntington, 
Henry Wurst, C. E. Lozier and C. H. 
Price form the board of directors. 


Commissions, Courts and Councils 


Discussions and Rulings of State Bodies Having Supervision Over Telephone 
Companies — Decisions of Courts in Matters of Interest to Public Utilities 
Councils Relative to Franchises, Rates and Service 


and Actions of City 


Independent Takes Over Bell Sys- 
tem at Pontiac, IJl. 

The sale of the exchange property of 
the receivers of the Central Union Tele- 
phone Co. in Pontiac, Ill., and vicinity, 
to the Automatic Home Telephone Co., 
of Pontiac, of which R. M. Matteson is 
manager, has been authorized by ‘the Illi- 
nois Public Utilities Commission in an 
order handed down March 3. 

The present exchange of the Central 
Union company in Pontiac serves ap- 
proximately 957 city stations and 108 
rural stations, while the Automatic Home 
company serves some 1,147 city stations 
and 8&6 rural stations. The consolidation 
of the systems will eliminate about 391 
duplicated stations. 

The Central Union company is author- 
ized to purchase $18,000, par value, first 
mortgage loan 6 per cent gold bonds of 
the Automatic Home company of the 
proposed issue in the aggregate amount 
of $125,000 and $38,500 par value of its 
common capital stock for $9,625, both in 
cash. 

It is specified in the order that sub- 
scribers of both telephone systems shall 
be enabled to converse with all other 
subscribers of both systems through ade- 
quate trunking arrangements within 60 
days from the date of the order; that 
the consolidation of the two systems 
shall be completed within nine months 
from the date of the order. 

Of the proposed issue of first mort- 
gage loan bonds by the Automatic Home 
company in the aggregate amount of 
$125,000, bearing interest at 6 per cent, 
$52,500 shall be issued to the receivers 
of the Central Union company as. the 
consideration for the property  pur- 
chased; $36,500 for additions, extensions 
and improvements ; $20,000 to be sold for 
the purpose of connecting and combining 
the plant to be acquired with its present 
plant; $16,000 to be sold and the pro- 
ceeds used in payment of the present 
funded debt of the Automatic Home 
Telephone Co. 

The Automatic Home company is given 


permission to discontinue its present 
schedule of rates and put into effect the 
following increased charges upon the 


consolidation of the Pontiac systems: 


Annual Rates. 


Class of Service. Business. Residence. 


Individual .......... $36 $24 
fi 30 2] 
Four-party ......... % 18 
Ten-party (rural) ... 24 18 


Upon the consummation of the merger 
the Automatic Home company is author- 
ized to discontinue the free service be- 
tween Pontiac and Chenoa, Cornell, Sau- 
nemin, Flanagan and Weston, and to sub- 
stitute therefor a charge of 10 cents per 
call. 


Indiana Conference of Telephone 
Men and Commissioners. . 


Various operating problems and the 
relation of the telephone companies of 
the state to the public service commission 
were discussed by representatives of the 
Indiana Independent Telephone Asso- 
ciation and members of the _ Indiana 
Public Service Commission at an_ in- 
formal conference at the State house 
in Indianapolis on Tuesday afternoon, 
March 11. The meeting, which was held 
at the request of the association, was 
first set for a later date, but this was 
changed because of conflicting arrange- 
ments. 

At the conclusion of the Tuesday after- 
noon meeting it was decided to have an- 
other informal conference of the same 
nature on April 2 when the questions 
of toll earnings and contracts with other 
companies will be discussed. 

E. I. Lewis, chairman of the Indiana 
commission, and Paul P. Haynes and 
Charles A. Edwards, commissioners, who 
were in attendance at the conference, in- 
dicated that they would favor considera- 
tion in a formal way of a reward of 
merit system for telephone companies. 
The representatives of the state telephone 
association pointed out that some plan 
should be worked out whereby companies 


that give efficient service should have a 
more liberal return on their investment 
than the companies that are careless and 
poorly managed. Such a system, they 
said, would tend to stimulate interest in 
better management. 

Members of the association authorized 
Samuel Tomlinson, of Plymouth, presi- 
cent of the state association, to appoint 
a committee of five to select engineers 
to make an investigation of the com- 
panies in order to determine where the 
line should be drawn between maintenance 
and depreciation accounts and to provide 
a system of accounting in conformity 
to this plan. The commissioners indi- 
cated that the commission likely would 
select engineers to make a similar inves- 
tigation. 

William Fortune, president of the In- 
dianapolis Telephone Co., suggested that 
telephone companies should have a stand- 
ardized scale of rates the same as trans- 
portation companies. This view was also 
taken by F. O. Cuppy, manager of the 
Lafayette Telephone Co., of Lafayette. 
The members of the commission intimat- 
ed that such a plan in a limited way might 
be feasible at some future time, but that 
the time was not ripe for such a radical 
change in the relation between the com- 
mission and the companies. 


Bill for Eight-Hour Day for Min- 
nesota Women. 

The eight-hour day for women is an 
assured fact for the state of Minnesota 
in the near future, if the enthusiasm of 
the working girls and women is any cri- 
terion of success for the McGrath-Cala- 
han bill, which was before the joint sen 
ate and house committees on labor in the 
senate chamber on March 13. 

Two hundred proponents of the bil! 
packed the chamber and galleries. Al! 
the arguments of the telephone compan) 
representatives citing the impossibility of 
compliance with the bill in its present 
form were thrust aside with fine en- 
thusiasm by the women orators, who re- 
ceived all the applause. 
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The bill provides for an eight-hour day 
and a 48-hour week for women, with 
provision for a nine-hour day under cer- 
tain circumstances, so that the week 
should not exceed 48 hours. Domestics 
it! private homes and nurses in hospitals 
are exempted from the provisions of the 
bill. 

Miss Agnes L. Peterson, of the state 
labor department, spoke for the bill and 
argued against any concession to the tele- 
‘phone company. Several women and 
girls who asked that their names be not 
given, made pleas for the relief of the 
women workers of the state from too 
long hours. 

“It is more vital that you enact an 
eight-hour day than that you have a 48- 
hour week,” declared one of them, who 
said she had worked for seven years 13 
hours a day for one employer, who, she 
said, the audience. “Some em- 
ployers tried to squeeze a whole week’s 
work into four days, and that will break 
down any woman. If you take into ac- 
count the interests of future generations 
you will pass this bill not only for a 
48-hour week but for an eight-hour day.” 

C. B. Randall, for the Tri-State Tele- 
phone & Telegraph Co., urged that some 
jatitude be allowed for contingencies 
where the small exchanges would be left 
without any service if the bill were passed 
in its present form, making both the com- 
pany and the girl subject to fine if she 
worked over the prescribed day, even in 
an emergency. 

“We now are working on an eight-hour 
basis in cities of the first, second and 
third classes, but we find that we cannot 
hold rigidly to it because of the girls’ 
failing to show up for their work with- 
out notice,’ said Mr. Randall. “In the 
small exchanges this bill would mean 
shutting down the service every time a 
cirl went to a party or was ill.” 


was in 





Rates Increased at Abingdon and 
London Mills, Ill. 

The Abingdon Home Telephone Co., 
which operates a common battery system 
serving 937 subscribers from its Abingdon 
exchange and 276 from its London Mills 
exchange, has been authorized to increase 
its service rates in an order handed down 
by the Illinois Public Utilities Commis- 
sion March 3. 

A fair value of $58,000 was placed upon 
the company’s property by the commis- 
ion for rate-making purposes. Upon 
this basis it was estimated that the pro- 
posed rates would yield a return of 8.1 
per cent. The commission was, there- 
fore, of the opinion that the proposed 
schedule was not justified and made 
modifications in it which reduced the 
rate of return to 6.8 per cent. 

The old rates at Abingdon were $24 
per year for individual business tele- 
phones, $18 for four-party business and 
also for individual residence service, and 
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$15 for four-party residence or rural 
service. At London Mills the rates were 
$15 for individual business or residence 
service, $12 for four-party residence, and 
$18 for rural party line service. 

The new rates, effective as of March 
1, follow : 


Abingdon. Annual Rates 
Individual line business........$30 


Four-party line business........ 24 
Individual line residence........ 24 
Four-party line residence....... 21 
a 2 eee er 21 
Rural switching service........ 7 
London Mills. 
Individual line business se 
Individual line residence ....... 21 
Four-party residence ........... 18 
eae oe 21 
Rural switching service ........ 6 


The exchange rates are subject to a 25- 
cent monthly discount for payment by the 
15th of the current month; likewise the 
rural rates if payment is made quarterly 
by the 15th of the second month of the 
current quarter. The rate for switching 
service is subject to a discount of $1 per 
year or 50 cents on each semi-annual 
payment made in advance by the Ist of 
February or the Ist of August. 


Altona (Ill.) Farmers’ Company 
to Increase Rates. 

The Illinois Public Utilities Commis- 
sion, on March 5, approved the applica- 
tion of the Altona Farmers’, Telephone 
Co., which operates a magneto system in 
Altona and vicinity, serving approximate- 
ly 201 subscribers, to increase its rates 
in Altona and vicinity, as follows: 


Annual Rates. 


Old. New. 

Individual line business 

NE | 65 Gidtien cu <u $16 $20 
Party line busines: 

re 14 18 
Individual line  resi- 

dence stations ...... 12 16 
Party line residence 

ES Se 9 12 
Extension telephones. . ik 5 
Extension bells ....... ee 4 
Rural switching service 5 6 


The commission found the reproduc- 
tion cost of the property to be $7,144 and 
the reproduction cost new, less deprecia- 
tion, and including the present stock of 
materials and supplies, $4,843. It was of 
the opinion that it was unnecessary in this 
case to determine the total value of the 
property as a basis for fixing rates, since 
on the present value the proposed rates 
will produce a net return of only 3.42 
per cent. 


Bill Restricts Sale of Telephone 
Property in Minnesota. 

Rep. J. L. Levin, of St. Paul, has intro- 
duced a bill in the house of the Minne- 
sota legislature that makes it unlawful 
for any telephone company to purchase 
or acquire property, franchise or rights 
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of any other telephone company doing 
business in the state without first ob- 
taining the consent of the railroad and 
warehouse commission. 

The owner and proposed purchaser of 
such properties shall both apply to the 
railroad and warehouse commission for 
approval of such transfer, according to 
the provisions of the bill. 

In the case of a corporation desiring 
to sell all of its property, it shall require 
a vote of a majority of its stockholders 
to ratify the sale, provided, however, 
that both companies may sell any prop- 
erty not used by telephone companies in 
the conduct of their business at the time 
of sale without the 
commission. 


permission of the 


The bill has been referred to the com- 
mittee on public utilities for reference. 





Lincoln Company Files Answer in 
Nebraska Case. 


The right of the district courts of Ne- 
braska to review the orders of the Post- 
master General in relation to telephone 
service are challenged in the answer just 
filed by the Lincoln Telephone & Tele- 
graph Co. to the petition filed some weeks 
since by the attorney 
state. 

Following a decision of a federal court 
in Indiana that no federal question was 
involved where a state commission was 
seeking to control the rates and service 
of utilities organized in the state, the Ne- 
braska 
courts to 


general of the 


commission went into the state 
establish its authority over 
telephone companies as opposed to that 
of the federal administration. The ac- 
tion is one brought to enjoin the com- 
pany from enforcing the toll rate sched- 
ule of the Postmaster General. 

No order was entered at the time of 
the filing of the petition, and none will be 
asked in advance of the trial in order 
not to embarrass the company, which the 
commision recognizes is acting in good 
faith. 

The Lincoln company admits that up 
to August 1, 1918, it was engaged in 
carrying on the telephone business south 
of the Platte River in Nebraska, but 
says that since that date the plant and 
the system have been in possession of 
and operated by the United States gov- 
ernment. 

The answer sets out that on July 14. 
1918, Congress adopted a resolution tak- 
ing over all of the telephone systems, the 
retention being approved by the 
dent. On July 22, the President issued 
his proclamation putting into effect the 
resolution of Congress and since July 31, 
the telephone business of the entire coun- 
try has been in the hands of the Post- 
master General. 

The company says that on November 
2, 1918, it entered into an agreement with 
the Postmaster General whereby the com- 
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HE Community Automatic Exchange (C. A. X.) 
can use either local battery or common battery 
telephones. 


The operating companies which have installed this 
equipment to serve their outlying exchanges, have found 
that except on unusually long lines, the common battery 
telephones give better and more uniform transmission 
than local battery instruments. 


They find that the money they formerly spent for dry 
cell renewals meets practically the entire cost of opera- 
tion and maintenance of the C. A. X. equipment. 


This means that the operators’ wages no longer paid 
because the C. A. X. needs no operator, is clear gain for 
the company and enables it to make a fair profit at rea- 
sonable rates. 


The subscribers who are now receiving C. A. X. service 
value it highly because of the better transmission, because 
it is in operation 24 hours a day every day in the year, be- 
cause it is always uniformly prompt and reliable, and 
because they can make all their connections themselves, 
by means of the dial, instead of waiting for the operator 
to answer their calls. 


Your subscribers will also value C. A. X. service and 
your company will benefit by its economies. 
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pensation to be paid by the government 
for the use of the defendant's property 
was fixed. In December, Mr. Burleson is- 
sued a bulletin fixing telephone charges, 
as head of the entire system. 

It is therefore averred by the defend- 
ant that the action of the Postmaster 
General and those of the defendant, as 
agent of the government, in carrying out 
the orders of the head of the postal de- 
partment, are in no manner subject to 
be reviewed, set aside or controlled by 
this court or the state commission. It 
therefore asks that the action be dis- 
missed. The attorneys for the govern- 
ment are E. M. Morsman, Nebraska at- 
torney for the Bell interests, and T. S. Al- 
len, federal district attorney for Ne- 
braska. 


Company Ordered to Rehabili- 
tate Switchboard Equipment. 
Two hundred and fifty business men 
of Pawnee City attended the hearing 
recently held by the Nebraska State 
Railway Commission at that city to take 
up complaints of the poor service fur- 
nished by the Pawnee Telephone Co. 
Immediately after its conclusion, the 
commission issued a finding to the effect 
that it was clearly shown that the serv- 


ice was inadequate and insufficient to 
reasonably serve the public require- 
ments, and that the whole trouble 


lay in the central office equipment. It 
declared that an emergency existed, and 
ordered the company to rehabilitate by 
March 28 its switchboard and certain 
other central office equipment, and to 
furnish a complete plan therefor to the 
commission. 

The order also requires the company to 
put on three operators between 7:30 a. m. 
and 7:30 p. m., and to provide a sufficient 
number of operators for Sunday service. 
It was ordered to employ a competent 
wire, chief to supervise and assist in the 
reconstruction work, and that service 
tests be made from time to time by the 
commission engineers. 


Competition in Nebraska and Com- 
mission’s Powers. 


The refusal of the Nebraska legisla- 
ture to pass a bill prohibiting the state 
railway commission from issuing any or- 
der or injunction that would prevent 
competition among public utilities is in- 
terpreted by Chairman Hall to mean that 
the policy of the state is that the commis- 
sion shall exercise the powers usually 
conferred by the certificate of conveni- 
ence and necessity laws. 

At previous sessions the legislature had 
refused to confer such powers upon the 
commission as would permit it to survey 
a field and deny to any new company the 
right to enter it if the regulatory body 
deemed that the community was being 
sufficiently served by the existing utili- 
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ties. As the Nebraska commission has 
control only over one local utility be- 
sides the telephone companies the ad- 
vantage from such a law would accrue 
largely to the wire communication busi- 
ness. 

Because of this refusal in the past the 
commission has felt bound to accept this 
as the policy of the state and has not 
sought to arbitrarily bar out competition 
but to discourage it when proposed. 

The commission may have an oppor- 
tunity to exercise this power in the near 
future. In Clay county there has been 
agitation for a county-owned system of 
telephones. Now comes Charles E. Lov- 
ercheek, of Belvidere, Thayer county, and 
asks the commission for information as 
to how the farmers of that county may 
go about it to organize a county-wide 
mutual system. 

He says that the present service is not 
satisfactory, and ask what will be the 
attitude of the government as to a mutual 
company that proposed to organize in all 
parts of the county. The object is to re- 
strict service to stockholders, if possible, 
and to make one big county telephone 
exchange, with free service everywhere. 
He desires information also as to what 
steps are necessary in order to secure 
franchises in the towns. 

This territory is now served by the 
Lincoln Telephone & Telegraph Co. 


Patron Wants to Speak to Moth- 
er-in-Law in German. 


Frank Knobke, of Petersburg, has 
asked the Nebraska State Railway Com- 
mission for an order upon the telephone 
company at Elgin requiring it to allow 
him to talk to his mother-in-law, who 
lives in Elgin. He does not say why he 
prefers so unusual a request. He simply 
relates that not long since he called upon 
the old lady, who cannot understand or 
speak English. 

He began to converse with her in Ger- 
man, when the operator at Elgin shout- 
ed: “Speak English or I’ll cut you out.” 
He was so surprised at the command 
that he kept on talking German and she 
cut him out. 

“There is no law that lets a telephone 
company do this,” he writes to the com- 
mission, “and I want that you shall or- 
der it to let me speak whatever language 
I please so that what I say is not sedi- 
tious. This is not Prussia. This is the 
United States. I want to speak to my 
mother-in-law again and I ask you to 
give me this right.” 


Asks for Interpretation of Nebras- 
ka Toll Rate Order. 


The Nebraska Telephone Co. has asked 
the state railway commission for an or- 
der making some 28 different Independ- 
ent telephone companies with which it 
connects parties to.a proceeding just be- 
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gun by it to make certain and definite 
what toll rates shall be charged by them. 

When the company received permission 
some months ago to increase toll rates 
these companies were not parties to the 
proceedings nor have. they since asked for 
any increase in the toll rates collected 
by them. The Nebraska company has. 
filed all of its direct and through rates 
with the commission, adding the 25 per 
cent, but the other companies’ rates re- 
main the same, thus leaving rates in a 
chaotic condition. 

For messages originating with the In- 
dependent companies and passing to the 
Nebraska company’s system, the com- 
panies have no rates on file with the com- 
mission, while on all messages originating 
with the Nebraska company and passing 
to the systems of the Independents the 
old rate plus 25 per cent is added. 

The Nebraska company says that the 
Independent companies have interpreted 
the order entered by the commission as 
increasing by 25 per cent the rates to be 
charged by the companies and passing to 
the Nebraska system. All of these com- 
panies have contracts with the Nebraska 
company whereby they are to charge for 
messages originating with them the toll 
rates prescribed for such service and 
which are the tolls or rates filed by the 
Nebraska company for messages orig- 
inating on its system. 

The order it asks for is to give full 
legal authority to these rates by a finding 
of the board that the charges made are 
legal. 

The companies that the Nebraska com- 
pany desires made parties to the suit are 
the Arcadia Electric Light & Telephone 
Co., the Arapahoe company, the Bartlett 
& Ericson company of Bartlett, the Beav- 
er Valley of Danbury, the Calloway- 
Arnold company of Arnold, the Cedar 
County of Hartington, the Comstock 
company, the Chapman Telephone asso- 
ciation, the Crownover of Sargent, the 
Farmers’ Mutual of Ord, the Garfield 
of Burwell, the Gothenburg compan) 

The Hooper company, the Keya Paha 
of Springview, the Maxwell & Brady of 
Brady, the Monroe, the Milburn-Ansel- 
mo of Merna, the Ord Independent, the 
Palisade company, the Palmer company, 
the Platte Valley of Columbus, the Re- 
publican Valley of Franklin, the Sod 
Town of St. Michael, the Stockville & 
Moorfield of Moorfield, the Tri-Count) 
of Stapleton, the Union of Wausa, the 
Western Nebraska of Harrisburg and th 
Wehn of Lewellen. 


Companies Fight Grand Forks 
Physical Connection Order. 
Action has been instituted in the dis 

trict court of Grand Forks county 

the Northwestern and Tri-State tele 

phone companies asking that the order 0! 

the North Dakota railroad commission 

requiring a physical connection between 
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the two exchanges in the city of Grand 
Forks be set aside. 

The district court has temporarily sus- 
pended the operation of the order whose 
merits will be debated in the Grand Forks 
county court within the next few weeks. 
The telephone companies raise a question 
as to the jurisdiction of the railroad com- 
mission and the district court has assumed 
original jurisdiction in the matter. 


Asks Protection in Speaking Ger- 
man Over Telephone. 

A unique application was recently made 
to the Nebraska State Railway Commis- 
sion. It was in the form of an applica- 
tion and an affidavit from Mrs. Caroline 
Briegel, a patron of the Arapahoe Tele- 
phone Co., asking that it issue an order 
protecting her in her right to talk over 
the company wires in German to her 
father and mother, who cannot under- 
stand English sufficient to 
conversation of this character. 

Mrs. Briegel that she is 38 
years of age; that her father is 70 and 
her mother 67, and that they are too old 
to learn English sufficiently well to talk 
it over the telephone; that she is ask- 
ing this order not out of disrespect to 
American customs or the language; that 
her father is a naturalized citizen and 
that she is a thorough American; that 
because she uses German in talking to 
them from her country home she has met 
with objections 


carry on a 


swears 


from other party line 
subscribers, that she has been subjected 
to interruptions and has been threatened 
that her wires would be cut; and that 
she uses German only in talking to her 
parents and does not desire to use it in 
talking to anyone else. 

Along with the affidavit she files state- 
ments from the town banker and other 
business men _ substantiating her -state- 
ment as to the inability of her parents 
to understand English over the telephone 


Employe Stockholder Member of 
Benefit Claims Committee. 

Under the telephone company’s plan 
governing the creation, maintenance and 
distribution of its benefit fund to in- 
jured employes who might elect to ac- 
cept benefits, or to prosecute claims at 
law against the company, the board of 
directors could legally appoint to serve 
upon a committee to pass upon claims 
an employe who held stock in the com- 
pany.—Clark vs. New England Telephone 
& Telegraph Co.; Supreme Judicial Court 
of Massachusetts; 121 Northeastern, 497. 
Requiring Connection Between 

Two Telephone Companies. 

The order of the Childress city coun- 
cil, pursuant to Acts 30th Leg. (1st Ex. 
Sess.) ¢. 12, requiring physical connec- 
tion between two telephone companies 
and interchange of service, was held 
not to take property of either company 
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without due process of law or just com- 
pensation. 

Where two telephones companies, or- 
dered to make physical connection and 
interchange service pursuant to Acts 30th 
Leg. (Ist Ex. Sess.) c. 12, refused to do 
so, the complainant of the state seeking 
penalty therefor was held not demurrable 
for failure to allege, as was the fact, that 
cne company had attempted to comply.— 
Southwestern Telephone & Telegraph Co. 
vs. State; Supreme Court of Texas; 207 
Southwestern, 308. 


Liability for Damage to Telegraph 
Cable by Dredge. 


Where the dredging company acting 
through the railroad company, both hav- 
ing notice of location of telegraph cable 
at bottom of bay, severed the cable by 
driving piles, both dredging company and 
railroad, under Civ. Code, 88 2338, 2545, 
subd. 3, were liable; as having 
authorized 


former 
act, latter because it was 
wrongful— Pacific Telephone & Telegraph 
Co. vs. Standard American Dredging Co.; 
District Court of Appeal, California; 176 
Pacific, 49. 

Trespass and Cutting of Trees by 

Telephone Employes. 

That telephone company employes clear- 
ing the way for a telephone line along 
a section line knowingly and intention- 
ally departed from the section line, under 
circumstances constituting willful  tres- 
pass, was held to be insufficient to make 
the superintendent who had _ directed 
them to clear the way guilty of will- 
ful trespass, in absence of evidence that 
he in some way directed or connived at 
such guilty act—State vs. Bonine, Su- 
preme Court of South Dakota; 170 
Northwestern, 138. 


Company May Capitalize Divi- 
dends Due and Unpaid. 

The Scotia Independent Telephone Co., 
of Scotia, Neb., has been given permission 
by the commission to increase its rates 
25 cents a month and to charge the fol- 
lowing rates, subject to a 25-cent monthly 
discount for prompt payment: Business. 
$2.35 per month; residence, $1.50 
month; farm, $4.50 per quarter. 

The company was organized in 1907 
with a capital stock of $4,110. It was 
a semi-mutual, but has never paid any 
dividends. The commission laid down 
the principle that public utilities subject 
to the rate-making powers of the com- 
mission shall not be permitted a return 
on an accumulation of property made out 
of excessive rates, where no dividends 
have been paid. But where the rates 
have been insufficient to provide a rea- 
sonable return and the money has been 
invested rather than declared in divi- 
dends, in a readjustment case, the com- 
pany will be authorized to earn on such 


per 
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investment or given an opportunity to 
capitalize the dividends due and unpaid. 

The commission holds that the com- 
pany is entitled to 7 per cent dividends 
during the 11 years of its existence, with 
7 per cent simple interest on each unpaid 
dividend, thus protecting it as though 
it had been earned and unpaid. It fig- 
ures the dividends, on this basis, at 
$3,164.70 and the interest at $1,107.70, 
a total of $4,272.40, which it adds to the 
original stock and fixes $8,400 as 
the amount on which it will hereafter be 
permitted to earn & per cent dividends, 


issue 


after spending 10 per cent for mainten- 
ance and depreciation. 

The company had borrowed $2,400 and 
invested it in 


betterments, and desired 
the rate increase so that it might pay 
this back. The commission declined to 


accept this as a reason for an 
in rates, but 


increase 
says it may issue that 
amount in stock and sell it for that pur- 
pose. The gross earnings of the com- 
pany for the past year were $4,600 and 
the expenses $4,010. The testimony dis- 
closed the fact that the manager drew 
$1,710 during the year, out of which he 
paid the help and himself, 


Summary of Commission Rulings 
and Schedule of Hearings. 


ILLINOIS. 


March 3: The commission authorized 
the sale of the exchange property of 
the receivers of the Central Union Tel- 
ephone Co. in Pontiac, Ill., and vicinity 
to the Automatic Home Telephone Co. 
of Pontiac for a consideration of $52,500 
in first mortgage bonds. Company au- 
thorized to issue its first mortgage gold 
bonds in the aggregate amount of $125,- 
000 and to increase its rates upon the 
consolidation of the exchanges. 

March 3: The commission suspended 
until July 7 the proposed rates for tele- 
phone service in Smithshire by the 
Smithshire Telephone Co. pending a 
hearing, concerning their propriety. 

March 3: The commission suspended 
until July 11 the proposed rates for 
telephone service in St. Peter by the St. 
Peter Telephone Co. pending a hearing 
concerning their propriety. No. 8930. 

March 3: The commission suspended 
until July 14 the proposed rates for tel- 
ephone service in Carlinville by the Ma- 
coupin County Telephone Co. and in 
Henry by the Henry Telephone Co. 
pending hearings concerning the propri- 
ety of the proposed rates. 

March 3: The commission suspended 
until July 23 the proposed rates of the 
Southern Bell Telephone & Telegraph 
Co. and the Cumberland Telephone & 
Telegraph Co. for long distance connec- 
tions between points not more than 12 
miles distant from each other. No. 8&42. 

March 3: The commission authorized 
the Abingdon Home Telephone Co to 
increase its rates for telephone service 
at Abingdon and London Mills. 

March 5: The commission granted 
the application of the Altona Farmers 
Telephone Co., of Altona, for an in- 
crease in rates. No. 8699. 

March 18: Hearing at Springfield in 
the matter of the application of the Peo- 
ples Telephone Co. of Mercer countv 
for an order authorizing the issue of 
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$25,000 of its first mortgage bonds. No. 
§923. 

March 18: Hearing at Springfield in 
the matter of the proposed increase in 
rates for telephone service in St. Peter 
by the St. Peter Telephone Co. No. 8930. 

March 18: Hearing at Springfield in 
the matter of the proposed increase in 
rates for telephone service in St. Jacob 
and Troy by the Home Telephone Co. 
No. 8952. 

March 18: Hearing at Springfield in 
the matter of the joint application of 
the Urmaoga Telephone Co. and the 
Mann Telephone Co. for the purchase 
by the former and sale by the latter of 
its exchanges at Lima, Loraine, Tioga 
and Ursa and a toll line between Quincy 
and those points; also for a certificate 
of convenience and necessity to the Ur- 
maoga Telephone Co. and authority to 
issue $11,500 of its capital stock. No. 
8959. 

March 19: Hearing at Springfield in 
the matter of the proposed increase in 
rates for telephone service in Smith- 
shire by the Smithshire Telephone Co. 
No. 8931. 

March 19: Hearing at Springfield in 
the matter of the complaint of toll rates 
and practices of the Southwestern Bell 
Telephone Co. by the Floraville Rural 
Telephone Co. No. 8961. 

March 19: Hearing at Springfield in 
the matter of the application of the 
Congerville Farmers Telephone Co. for 
an order authorizing the issue of $10,000 
of its capital stock. No. 8975. 

March 21: Hearing at Springfield in 
the matter of the complaint of the re- 
fusal of the Farmers & Merchants Tele- 
phone Co. of Moultrie county to enter 
into an equitable agreement and division 
of revenue with the receivers of the 
Central Union Telephone Co., for the 
interchange of traffic at Lovington. No. 
8855. 

MICHIGAN. 


March 25: Continued hearing on the 
application of the Michigan State Tele- 
phone Co. to increase rates at its vari- 
ous exchanges throughout the _ state, 
with the exception of Detroit. 


MINNESOTA. 


April 8: Hearing at Redwood Falls 
on the application of the Redwood 
County Rural Telephone Co. for an in- 
determinate permit to operate a_ local 
telephone exchange at Redwood Falls, 
Minn. 


NEBRASKA. 


March 10: Complaint of James H. Dun- 
lap, patron of the Arapahoe Telephone 
Co., that German-speaking subscribers on 
the farm line with which he is connected, 
insist on the right to use their native 
tongue, regardless of the fact that at a 
meeting of the patrons it was voted, 19 
to 2, that German be barred. He says 
that among the supporters were UGer- 
mans, but that the two declare there is 
no law to prevent them using German. 
As a result, the Americans make so 
much noise to prevent the Germans 
hearing one another, that no service is 
being given. He asks for a ruling on 
the question of whether those who protest 
against the use of German are subject 
to the loss of their telephone service if 
they prevent it. 

March 11: Complaint of the Kink- 
aiders’ Mutual Telephone Co. that 


farmers owning a _ cross country line 
have, without asking permission, hitched 
their wires onto the company’s poles for 
a distance of three miles north of Suth- 
erland, and now offer to pay but 10 cents 
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a pole per year. The company desires 
to know what action it has authority to 
take, and whether it may require a con- 
tract as a prerequisite to occupancy of 
a pole. 


March 11: Request for a ruling made 
by A. W. Harkins, manager of the Ora- 
fino Telephone Co., as to whether the 
Farnam Telephone Co.,a connecting com- 
pany which maintains a 24-hour service, 
can compel him to furnish similar serv- 
ice, without extra cost. The Orafino 
company exchange closes at 9 o'clock, 
and it has a 15-cent rate for out of hours 
calls, which the Farnam company re- 
fuses to pay and which claims it can 
compel the other to keep open under the 


law providing for connection of com- 
panies. 
March 11: Supplementary order is- 


sued in the matter of the application of 
the Kearney Telephone Co. for an in- 
crease in rates; it appearing that the 
commission misapprehended the service 
conditions of the company and believing 
that the exchanges at Kearney, Sumner 
and Riverdale were in one zone, made 
rates therefor; and it further appearing 
that the company does not desire to 
make any change in rates at Riverdale, 
it is ordered that the increase of 50 
cents on business telephones, 25 cents 
on residence and 15 cents on switching 
charges apply only to Kearney and Sum- 
ner. 

March 11: Protest of Karl Aldritt, of 
Nemaha county, against charge of $5 
for reinstalling farm line telephone 
taken out by Auburn Telephone Co. be- 
cause while his hired man was gone, his 
wife sick, his daughter at death’s door 
and his crops clamoring to be gathered, 
somebody stole a part of his pole line 
and wire. Aldritt’s complaint covers 
eight pages of paper. He was a former 
mutual telephone company manager, and 
he suggests that the commission order 
all companies to post placards in all ex- 
changes declaring that it will disqualify 
as operators all persons who permit gos- 
siping on the lines, who discriminate in 
calls for physicians and who play favor- 
ites in giving connections. He would 
also like patrons notified in the same 
way that gossiping will be punished by 
removal of telephone. 

March 11: Complaint of John Died- 
richsen, of Creighton, that telephone 
company is giving poor service and per- 
mits. the use of profane language over 
the wires without protest. He says that 
the reason why service is poor is that 
the company pays operators but $27 a 
month. 

March 12: Complaint of Frank 
Knobke, of Petersburg, that operator at 
Elgin refused to permit him to talk Ger- 
man to his mother-in-law, and demands 
that order be issued granting him that 
right. 

March 12: Hearing. on the application 
of the Wauneta Telephone Co. for an 
increase in rates and for an additional 
stock issue; no protestants appeared. 
Evidence submitted and cases taken un- 
der advisement. 

March 12: Application filed by Ne- 
braska Telephone Co. for joint toll rates 
with various named telephone companies. 

March 13: Complaint of Mrs. C. G. 
Olander, of Holdrege, against Nebraska 
Telephone Co., alleging company will 
not fix her telephone : filed. 

March 13: Service complaint filed by 
G. E. Pratt against the Hamilton 
County Telephone Association, at Hamp- 
ton exchange. 
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March 13: Application of the Buffalo 
County Telephone Co. for permission to 
collect the same toll charge for mes- 
sages from Pleasanton to Kearney as 
the Kearney company is empowered ‘to 


collect from Kearney to Pleasanton, 25 
ner cent more than was formerly in 
force; hearing held, commission finds 


the request reasonable and issues order 
granting it. 

March 14: Application of the Curtis 
& Southwestern Telephone Co. for per- 
mission to ‘sell additional shares of stock 
at $29 each to provide for extensions: 
commission finds that request is rea- 
sonable and issues order requiring that 
the stock be sold for cash and no less 
than par and that no more shall be 
charged for making extensions than is 
necessary to give the service asked nor 
must the stock be sold for more than is 
tatably the cost of the extension; the 
proceeds must be used for extensions 
only, and the company is required to 
report to whom sold and how the pro- 
ceeds have been expended after being 
expended. 

OHIO. 

March 5: Application filed by the 
Cincinnati and Suburban Bell Telephone 
Co. for authority to purchase and to 
consolidate the properties of the Felicit) 
Home Telephone Co. in Washington and 
Franklin Township, Clermont county. 

March 13: Hearing on the fairness 
of rates of certain extra charges, as in- 
stallation of booths and power gener- 
ator circuits, of the Ohio State Tele- 
phone Co. in Columbus and Toledo. The 
rates had not heretofore been included 
in the regular rate schedules of the com- 
pany, as the utilities commission held 
they should be. 

OREGON. 


March 17: Hearing on the application 
of the Pacific Telephone & Telegraph 


Co. for authority to increase its rates 
throughout the state. 
SoutH Dakota. 
March 10: No order was issued by 


the commission in the matter of yon 
complaint of P. B. Houghton, et al., 

the Dakota Central Telephone Co., rela- 
tive to toll connections in Osceola, it ap- 
pearing that the company is willing to 
provide such service, but no proper per- 
son can be found who is willing to pro- 
vide room for the necessary installation 
and act as agent of the company for the 
compensation fixed by statutory require- 
ment. The commission states, however, 
that should a person agreeable to mak- 
ing the necessary sacrifice accept the 
agency and the company refuse or fail 
to re-establish the service, a suitable or- 
der will be entered in accordance with 
the facts shown in the case. No. 336°) 


WASHINGTON. 


March: The commission approved a 
new schedule of rates to be charged by 
the Pacific Telephone & Telegraph Co. 
in Seattle, which contemplates an in- 
crease of approximately 20 per cent. 


WISCONSIN. 


March 27: Hearing at Marshfield in 
re alleged refusal by the Marshfield !<u- 
ral Telephone Co. to extend service to 
Charles W. Meyers. U-1416. ; 

March 28: Hearing in the case of 
Wm. A. Rice, et al., vs. the Whittlesey 
Telephone Co. and the Westboro Tele- 
in regard to service from 
Chelsea to Westboro. U-1514. 

March 28: Hearing on the applica- 
tion of the Spooner (Wis.) Telephone 


Co. for authority to increase rates. 
1498. 





New Toll Rates and Small Company 


Manager of a Small Montana Company Tells of Experience in Getting Con- 
nection with Outside World—Difficulties Met with in Establishing Local 
Exchange—Toll Connection Agreement with Bell and the New Toll Rates 


Having read so many articles in TEL- 
EPHONY discussing the new toll rates, but 
invariably from the official pen of the 
larger companies and giving much lauda- 
tion to the benefits to be derived there- 
from, it occurred to me that it would 
not be untimely to give expression to 
some of the effects on the small Inde- 
pendent company., 

In order to clearly explain the points 
at issue and the immediate effects of the 
government regulations as experienced by 
myself, a diagram is presented showing 
the location of our telephone system. 

Referring to the diagram, the mileages 
are .as follows: Perma to Plains, 19 
miles; Perma to Thompson 
miles; Perma to Missoula, 58 miles; Mis- 
soula to Ronan, 65 miles; Missoula to 
Polson, 79 miles; Hot Springs to Perma 
(our toll line with Camas Prairie, a 
small country store and toll station be- 
tween), 21 miles; Hot Springs to Plains 
(air line), about 20 miles; and Hot 
Springs to Kalispell (air line), about 76 
miles. 

Our exchange is located in Hot 
Springs, Mont., a small inland town, 20 
miles from the railroad, our nearest rail- 
road stations being Perma and Plains. 
Hot Springs is near the center of a good- 
sized valley in the Flathead Indian Res- 
ervation, opened to settlement some nine 
years ago. This valley, although included 
it a government irrigation project, has 
not as yet had water available, and the 
settlers have depended 
with very poor success. 

Need for Outside Connections. 

Located so far from railway, etc., the 
residents of this town and valley felt the 
great need for outside telephone connec- 
tion. Notwithstanding their crop failures 
and depleted finances, the enterprising 
citizens, by mighty effort, managed to 
organize a stock company with sufficient 
‘apital to construct an Independent toll 
1e a distance of 21 miles to Perma, 
rming connection with Mountain States 
Bell) long distance lines, thereby ob- 
taining connection with the outside world 

* means of their own toll line erected 
at a cost of some $2,000. 

for the past summer this line has been 

operation with apparent satisfaction 
! all, under a connecting company agree- 
ent with the Bell company, providing 
tor another line charge of 25 cents on 
every call passing over the line. In other 
words, the Bell company received its 
regular toll rate from the connecting 


on dry farming, 


t 


Falls, 45° 


By Bruce B. Bradford 


point, Perma, to all outside stations. For 
example the Bell Perma to 
Plains was 20 cents, and our line charge 
25 cents made it 45 cents from Plains to 
Hot Springs. The Bell rate from Perma 
to Kalispell was 75 cents; our line charge, 
25 cents, made it $1 from Hot Springs to 


Kalispell, Perma being the switching sta- 
I 


rate from 


tion but Plains our checking center. 
This switching service is done by the 
Perma storekeeper, the Bell agent, at ab- 
solutely no charge to the Bell company. 
We granted the storekeeper free service 
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A Toll Line Condition in Montana. 


over tributary territory on our line for 
the switching of our business, but the 
Bell granted him nothing. It allowed him 
the regular agent’s commission, 15 per 
cent, on all business originating at his 
office (nothing on incoming) but abso- 
lutely nothing on calls passing through 
his hands from off our lines. Therefore 
the Bell company received its full regular 
toll rates from Perma at no expense to 
it, although it required as much or more 
attendant work on the Perma agent, as 
if the calls had originated at the Perma 
station. 


Perma, being just a store and post office 
station, provided rather inadequate serv- 
ice, inasmuch as we were unable to get 
connection during the night or on Sun- 
day’s. Nevertheless this vicinity appre- 
ciated such available service, inasmuch 
as this line was the only line of com- 
munication with the outside world. 


The citizens were not, however, alto- 
gether satisfied with toll service only. 
There was a crying need for local ex- 
change service in town and rural dis- 
tricts. In order to supply this need, I 
was induced to move from Iowa to co- 
operate with the stock company here in 
developing the local system. Last Novem- 
ber, at great expense, Isshipped from Iowa 

0 


to this tele- 


phones, switchboard, wire, etc., that I had 


place a large number of 
purchased before war was declared and 


had on hand in storage, in the attempt 
much-needed 
tem in this locality. 


1 took 


proposition 


to develop the local sys- 
toll 
January | 
work on a local exchange with proposed 
rental rates of $3 for and $2 
for residence and which are 


over the line on a lease 


and commenced 
business 

rural, 
this 
together, the 


cus- 
With all 


sorely-tried 


tomary rates in section. 


pulling resi- 
dents of the valley were at last in a fair 
way to realize their fond hopes of se- 
curing some of the benefits of civiliza- 
tion, some of the advantages that make 
life worth while. 

Effect of Government Regulations. 

Up to this time the toll line had de- 
rived as much as $35 revenue per month. 
About January 15 I received word from 
the Bell company that government regu- 
lations had abolished other line rates; 
that new air-line toll rates, etc., were in 
effect January 21; that our connecting- 
company agreement would have to be 
annulled; that settlement would be made 
on a pro-rata mileage basis, with a later 
notice that this line would receive only 
15 per cent on outgoing business and 10 
per cent on the incoming business. 

I remonstrated on this, saying we could 
not operate and maintain a toll line on 
such revenue, to say nothing of depre- 
ciation or interest on money invested, but 
to no avail. 
this section. 


Lines depreciate very fast in 
They claim large poles rot 
off by a form of dry rot in at least five 
years. Please take notice that the Bell 
company agents, using Bell lines, receive 
15 per cent commission on all outgoing 
business. Therefore under this arrange- 
ment this company would actually be re- 
ceiving only a paltry 10 per cent on the 
incoming business, for the full use of this 
line on all business. 

This unjust decrease in toll revenue 
will depreciate the toll line maintainence 
to such an extent that it will undoubted- 
ly soon have to cease operations. 

Having depicted conditions existing 
here, similar no doubt to those in other 
parts of the country, I desire to ask—is 
it just that the small toll company be 
thus deprived of its only source of reve- 
nue? Is it just that these sorely-tried 
settlers, after years of toil and want, be 
thus deprived of the sole means of sup- 
port of their only means of communica- 
tion with the outside world, which was 
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The Skindervitken Telephone Equipment Co. 


gratefully ackaowledges and appreciates the many opportunities it has had in the past year 
to serve you. The company is one year old this week, and its remarkable progress can be 
assigned to no other factor than its willingness and ability to serve you. 

Co-incidental with the birthday of the compaay is the first anniversary of the Skinderviken 
Transmitter Button. To properly observe this event. we have reproduced the pictures of those 
men and women ‘‘Behtind the button.”’ 

A year ago, in a small office, four persons sufficed to introduce the Skinderviken Trans- 
mitter Button. The present force is only partially represented by the pictures. We might 
add the names of Mr. Champion, who is now in Europe on an extended trip thru England, 
France, Italy, Spain, etc.; Mr. Clark, who is traveling in Peru. Chile and Argentine; Mr. 
Byhre, who is touring Norway, Sweden aad Denmark in the intereest of the Skinderviken 
Transmitter Button. 

We solicit your patronage for the coming years on the basis of our applied principles. We 
also welcome every opportunity of serving you. Won’t you try us? 
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erected by their own endeavors and the 
expepditure of such sums as they so un- 
selfishly gave, that this locality might 
enjoy the blessing of wire communica- 
tion? 

And again, is it just that they now be 
ceprived of local exchange service just 
when they are on the eve of having their 
fond hopes realized? Is it justice to thus 
erbitrarily over-ride the rights of states 
and the rights of the common people, to 
the direct monetary advantage of the 
large,corporation? Is there not sufficient 
cause for the resistance offered to the 
government control orders? 
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Is it to be wondered at that there is 
so much unrest and turmoil throughout 
the country, which discontent is so much 
deplored by the corporations and politi- 
cians? 

Is this the kind of justice and democ- 
racy for which this country  sacri- 
ficed a hundred thousand: of the flower 
of its youth on the blood-stained battle- 
fields of Europe? I,.too, for a brief 
period, had a vision of the beauties of 
government control, but alas, “Like a 
snowflake in the river, a moment white, 
then gone forever.” 

I am convinced that the conditions and 
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difficulties I have encountered in the past 
and those confronting me at the present 
time are representative of those experi- 
enced by at least 90 per cent of the 
small operators, and in thus voicing the 
sentiment of the masses, I am content to 
conclude with the query: Is it to be won- 
dered at that the Bell corporation lawyers 
work shoulder to shoulder with the gov- 
ernment attorneys in the endeavor to 
railroad the various cases over the public 
service commissions? 

Is there not sufficient reason for, the 
Bell officials advocating the retention. of 
government control at least two years? 


Sundry Snapshots Along the Trail 


Observations and Comments, Pertinent and Otherwise, 
On the Sunshine and Shadows of Telephone Work 


WANTED ON THE ’PHONE. 

I went to see my Sunday girl, dressed 
up to beat the band; : 

IT aimed to pop the question and ask her 
for her hand. 

I'd heard that it was cheaper for two to 
live than one. 

I was ready for the question—tonight it 
should be done. 

We were sitting in the parlor, just us 
two alone, 

I started to speak when the door hinge 
creaked—- 

“Party is on the line, sir, waiting to 

speak to you, 


“You're wanted on the ‘phone, sit,”— 
what could a fellow do? 
It spoils my happy moments, as_ the 


chance for them has flown. 
the time I’ve finished talking, when 
wanted on the phone. 


By 


I went last night to tango, at a famous 
cabaret ; 

I lamped the swellest girlie I’ve. seen in 
many a day; 

I begged an introduction and the only 
vacant place— 

The last one on her. program—she yield- 
ed me with grace; 

My heart it bumped with rapture; alas I 
might have known, 

Just then a waiter beckoned—“You’re 
wanted on the ’phone.” 


Repeat the chorus, write some music 
to it, and you have a popular song—if 
it turns out to be such; and if it does 
rot, you can still have a little verse pre- 
senting a sidelight on the use of the tele- 
phone which lots of people have experi- 
enced in times. when they did not yearn 
to use that faithful servant of all the 
world. 

There are times when the modern 
usages of society pall a bit on the appe- 
tite and busy men are prone to cuss a lit- 
tle at. the persistency with which they 
aré followed by the lines of communica- 
tions. Perhaps, they would like to cut 
connections once in a while and get. so 
far away from a. telephone that they 


By Well Clay 


would have no fears of being interrupted 
tor a while. 

A telephone call can penetrate the ex- 
clusiveness of the swellest private club 
of America, or enter the very center of 
society’s vortex, where the calling party, 
perhaps, could no more enter than he 
could gain admission to the inner cir- 
cles of a mystic priesthood. A man, too, 
will stop and answer a telephone call 
without knowing who was asking for 
him, who would not think of answering 
a hail on the street or making an appoint- 
ment to meet a party without knowing 
exactly what his business was and who 
he was. 

You see, he never knows but what it 
may be an important message, or that it 
might be from a valued friend, or loved 
relative, or child. So. he takes a chance, 
drops what he has on. hand, and goes 
tc the telephone. The telephone is a 
good friend, but at that it might often 
happen that your best friends rather bore 
you at times, when you had rather be 
alone or left to your own devices. 

The use of the telephone is thus woven 
into the very warp of the world’s exist- 
ence and its use can be no more readily 
discontinued than could many of the rec- 
ognized necessities of life. The price is 
the only thing left to settle and that will 
yrobably be worked out on an equitable 
basis shortly. . 

The price is an unsettled question in 
all public utilities, not their use or need. 
The railroads have been going through 
the rapids of public ownership attempts 
to regulate and operate, and are still 
steering through an unsettled channel in 
that respect, but with calmer waters of 
private control in sight. Their rates 


have. been increased tremendously and 
the. effect on the nation’s business will 
be very far-reaching, indeed, for adjust- 
ment will have to be made in different 


classes of business to reconcile the in- 
creases. 

In other business, there will be revo- 
lutionary changes which will be all to 
the advantage of smaller factories scat- 
tered here and there over the land, far 
from the source of supply of raw mate- 
rial, which must be shipped in car-lots. 
When it happens that the manufactured 
article is largely increased in bulk in the 
trocess of making, then the small fac- 
tory will be in a position to compete 
with the larger factory, far off, to the 
extent of freight differentials between 
the raw materials and the manufactured 
article. 

Whether such an advantage will be a 
large enough factor to help to establish 
small factories in all the little towns far 
from the big manufacturing centers, with 
their labor troubles and other undesir- 
able conditions, to such an extent as to 
benefit both the country and the wage 
earner, is of course as yet hard to_ fore- 
cast. If it should: be so, it will-accel- 
erate the movement to, so far as possible, 
manufacture all raw. material into fin- 
ished products as nearly on the spot 
of their consumption as possible. 

That would distribute labor more even- 
ly throughout the country in many lines 
and tend to create an environment more 
beneficial to the working man, who is 
ambitious to make himself a home of his 
own in the locality which seemed to him 
best. He would work in smaller fac- 
tories and housing conditions would be 
better. He could walk to his work and 
thus save for the nation nearly all the 
time that is now wasted in large manu- 
facturing centers in riding to and from 
the place of employment. 

He could have his telephone and be 
a more satisfied employe. because hie 
could under these conditions take part i” 
the government of his own little village 
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and be a part of the social and educa- 
tional forces to which he is practically 
the 
would be more telephones and less trans- 
portation, thus saving wear and tear of 


ostracised in large cities. There 


travel and transportation which is a large 
item in the make-up of the nation’s year- 
ly bill of 

\ still higher rate of freight will, of 
course, extend the workings of this back 


expense. 


still farther to the village with industries; 
until it is that the 
rature of the industrial fabric might be 
changed. We would stauncher 
race of men and there would grow to be 


conceivable whole 


have a 


an absence of those parasitical agitators 
which now keep the pot of industry in 
a foment, because a home-owning head 
of a family will soon cease to listen to 
and be guided by foolish ranters of this 
aa om 


type. shipments of any com- 


Basis 
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modity will then became a thing of the 
past, and local distribution will be han- 
dled entirely by truck routes. 

These are some of the conditions which 
may confront us in the near future. As 
to being revolutionary, they are not a 
than the 
we have all seen in the past few years. 


bit more -so evolution which 


Cheapness of distribution is not alone 


a problem of the railroads—it enters 
into the operations of a telephone com- 
pany as well. We hear daily, when 


among telephone men, queries regarding 
the relative cheapness and desirability of 
cable distribution as against the old open- 
wire methods, and a little further along, 
we hear them discuss the relative merits 
of overhead and underground cable dis- 
tribution. Then, too, the different meth- 
ods of cable 


underground laying ; 


whether it is best to lay fibre or clay duct, 


or Return on | 





or Whether it is not all right in localities 
and under conditions to lay the cable un- 
protected in the earth at a depth which 
will insure its being ordinarily left alone. 

This we think will be one of the most 
talked of problems this season in tele- 
phone reconstruction and extension cir- 
cles. There are many men who have tried 


all these different methods, and there are 


niany points of convenience and value 
as to each. Which will be best in all 
localities and under all circumstances, 
cannot now be told with any degree of 
certainty, but the probabilities are that 
different localities and different condi- 


tions would favor different methods as 

it was found out which was the best for 

the time and place. 
\PHORISM: The 


ing the headlight on an engine in 


reasons for plac- 
front 


are obvious. 


nvestment 


Present Value of Property Devoted to Public Use Held to Be Proper Basis 
for Public Utility Rates by Nebraska Supreme Court in Case Involving Rate 
of Fare to Be Charged Upon the Lincoln Street Railway—Findings of Court 


That public utility rates should be 
based upon the present value of the 
property devoted to public use is the 


holding of the Nebraska Supreme Court 
in a case involving the rates of fare to 
be charged upon the Lincoln street rail- 
The case is one that attracted the 
attention of public utilities all over the 
the commission 


Way. 


recent 
telephone cases, been leaning more and 
more to the investment cost theory, in 


state, as has, in 


spite of the arguments of attorneys for 
the utilities to the contrary. 


Fair Value, Basis ‘of Return. 


court said that the basis of all 
calculations as to the reasonableness of 
rates to be charged by a public utility 
under state control must be the fair 
alue of the property being used by it 
or the convenience of the public. In 
crder to ascertain that value, the orig- 
nal cost of construction, the amount ex- 
pended in permanent improvements, the 
mount and market value of its bonds 
“id stocks, the present as compared with 
i¢ original cost of construction, the 
|robable earning capacity of the prop- 
ty under the rates prescribed, and the 
sum required to meet operating expenses 
are all matters for consideration and are 
be given such weight as may be just 
id right in each case. 


The 


In this holding the Nebraska court 
iollows the holdings of the federal court 
in Smyth vs. Ames, familiar to all pub- 
HC utility lawyers. It says that it is 
‘boroughly established that rates shall be 
based upon the present value of the 


property, by the decisions of federal and 
other courts. In Smyth vs. Ames, which 
is quoted approvingly, the court said that 
it did not hold that there may be other 
matters than those listed to be regarded 
in estimating the value of the property, 
and that what the company is entitled 
to ask is a fair return upon the value 
of that which it employs for the public 
convenience. 

this 
subse- 


The Nebraska that 
holding has been adhered to in 
quent decisions of the federal court and 
has been generally followed by 
service commissioners. It says that it is 
not always easy to accurately fix the 
present value of such a property, and for 
that reason resort may be had to the 

matters recited in Smyth vs. 
and other matters, as 

Both the commission and the company 
were disappointed in not securing a 
declaration from the court as to the own- 


court says 


public 


various 


Ames, theresaid. 


ership of the surplus, and in the mo- 
tions for rehearing the court is to be 
asked to specifically that 
point. The Nebraska commission has 
been proceeding, in all telephone rate 
cases—of which there have been 50 dur- 
ing the past year—on the theory that it 
has the right to order the company to 
hold in trust for the benefit of the rate- 
payers all sums in excess of what is 
necessary for operation, maintenance, 
depreciation, loss, damage and a reason- 
able return on the capital employed, such 
surplus to be used as may be thereafter 
ordered. 

The object is to give each company a 


pass upon 


fund upon which it may draw during 
lean years and for extraordinary pur- 
poses. The commissioners’ unofficially 


say that if this surplus does not belong 
to the 
liolds, it 


rate-payers, or if the court so 


will be necessary to scrutinize 
rates more closely in the future in order 
that 


cured by stockholders, as is possible if 


excessive returns may not be se- 
they have the right to do with this sur- 
plus as they please. 

The Nebraska decision passed upon a 
number of other points which apply to 
all public utilities. It holds that in 
the constitutional 
creating the commission it was made an 
independent part of the constitution, and 


adopting provision 


was dowered with independent legisla- 


tive, judicial and executive or adminis- 
trative powers so far as necessarily in- 
volved in the regulation of rates, service 
and general control of common carriers. 
The exercise of this power, however, is 
subject to legislative control, but in the 
absence of any legislative limit the peo- 
ple have given to the commission all the 
centrol over common carriers that they 
themselves could exercise. 

Comparison of Rates in Other Cities. 


It held that rates allowed in other sim- 
ilar cities may be considered by the com- 
mission, but are not controlling. If the 
evidence tending to show that rates are 
not remunerative, while based upon 
actual experience in the operation of the 
road, relates only to a brief period when 
conditions were abnormal, it will not 
necessarily require a change of rates. If 


it is uncertain whether conditions will 
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become more favorable for adequate 
earnings in the future, and seems im- 
probable that they will, the propriety of 
emergency rates would seem to be indi- 
cated. 


No Interest in Dividends. 


When rates are in question the item of 
good will is not to be considered. In 
determining the sufficiency of present 
rates it would be proper to consider the 
dividends that had been declared in the 
recent past, under ordinary conditions, 
but the distribution of these dividends 
among the stockholders would not throw 
any light upon the earning power of the 
property. 

If the dividends paid were not greater 
than a fair return on the actual value 
of the property would justify, and did not 
exceed the net earnings, the disposition 
of these dividends among the stockhold- 
ers would not affect the public interest. 
If in excess, however, of either a fair 
return or net earnings, it would devolve 
upon the company to make good the de- 
ficiency and render such service as is 
cue the public and is required by the 
commission. If the earnings are suffi- 
cient, the company must be prepared to 
render proper service as required by the 
commission. 

The traction company operates light, 
heat and power departments, and in its 
the commission insisted that 
these should be included in passing upon 
transportation rates because originally 
built from profits of the corporation. 
The commission is overruled on this 
point. The court holds that when a pub- 
lic utility which is under the control of 
the railway commission owns or is in- 
terested in subsidiary utilities in the city 
which are under the control of the city 
authorities, it is proper for the commis- 
sion to require the utility under its con- 
trol to keep full and accurate accounts 
of all services rendered to its subsidiary 
companies, and all values received there- 
for at prices fixed by the commission, 
and such values.so received must be ac- 
counted for as other earnings. 

The court says that these subsidiary 
companies should be treated as are other 
patrons of the company, and that having 
fixed the prices, the utility under its con- 
trol shall sell to the subsidiaries, all the 
commission can do is to find from the 
books of the company the amount it 
received for those services-and add them 
to its other revenues. 


decision 


Must Keep Proper Accounts. 


The court holds that it is the duty of 
a public utility to keep its accounts as 
required by the commission and to ren- 
der all possible assistance-to enable the 
commission to ascertain its true value. 


If the company fails in these respects it 
is not in a position to complain of rea- 
sonable findings of the commission as to 
value. 


If the company does not obey the 
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orders of the commission in that regard 
and act upon these principles, it cannot 
complain if the commission is as liberal 
in dealing with the affairs of the com- 
pany as it can reasonably be and make 
sure that it is properly protecting the 
public. 

The commission is criticized for im- 
posing what the court calls “impossible 
and unnecessary conditions” in connec- 
tion with rate matters. In the instant 
case, says the court, “a majority of the 
commission apparently formed a conclu- 
sion as to the present value of the prop- 
erty and appears to have concluded that 
the present rates were insufficient to pay 
a fair return upon that valuation, but re- 
fused to increase the rates because of the 
present condition of the stocks and bonds 
of the company and for perhaps other 
reasons.” 

The court holds that where it is found 
that, owing to changed conditions, the 
ret earnings of a properly managed com- 
pany are not a fair return upon the 
value of its property, the rates should 
be increased without imposing impossible 
or unnecessary conditions. These were 
that the company should cancel its com- 
mon stock, found by the commission to 
represent no value and to bring suit to 
recover common stock dividends paid in 
the past, which payment the commission 
said deprived the company of a part of 
its surplus and ‘the existence of which 
stock injured the credit of the company 
by limiting its sale of preferred stock. 

The court says that the commission 
had no power to order such cancellation, 
and that it could not indirectly do what 
it had no authority to directly do and in 
doing so deprive the company of some- 
thing to which it was entitled. It also 
neld that the company should know how 
the proceeds of the bonds are used by the 
company and in authorizing the issue of 
stocks or bonds may determine the price 
and conditions of sale, but cannot indi- 
rectly prevent such issue by imposing im- 
possible and unnecessary conditions. 

Money raised to pay for depreciation 
should not be considered as capital upon 
which a return is to be made to stock- 
holders as dividends in the future. 


Planes Guided by Radio Tele- 
phones Miles Distant. 


When the great freight and passenger 
carrying airplanes of the future are mak- 
ing flights and carrying burdens now un- 
dreamed of they may be controlled by a 
telephone dispatcher in an office many 
miles away. 

The newly perfected radio telephone 
makes students of aeronautics enthusias- 
tic in predicting unlimited commercial 
possibilities for the airplane of the 
future. 

In July, 1910, Col. C. C. Culver, while 
watching airplane trials at Sheepshead 
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Bay, N. Y., conceived the idea that the 
planes could be in constant communica- 


tion with each other and with the 
ground. Col. Culver immediately began 


experiments along the lines of wireless 
telegraphy and telephony, and in August. 
1915, was transferred to the flying field 
at San Diego, Cal., for the purpose of 
continuing his researches along these 
lines. 

Early in 1916 the apparatus was so far 
perfected as to. permit telegraphing a 
distance of 140 miles from a moving 
plane, and in July, 1916, it was possible 
to receive wireless telephone signals 
from the ground. In February, 1917, the 
radio telephone would transmit messages 
from a plane to the ground and fron: 
then until now its development has been 
rapid. 

in April, 1917, Col. Culver had oppor- 
tunities to confer with several European 
scientists then in this country, and in 
May, 1917, Dr. Jewett, of the Western 
Electric Co., and Col. Reese, of the 
United States army, joined with Col. 
Culver in perfecting the final stages of 
the miracle machine. More scientists and 
electrical engineers of national reputation 
were assigned to the work at about this 
time, and progress was rapid. 

From October, 1917, until February, 
1918, Col. Culver was abroad conferring 
with famous flyers of the allies and 
working out aerial maneuvers and for- 
mations with direct reference to their 
control by telephone from the plane of 
the flight commander. June 1, 1918, at 
Gerstner field, Louisiana, 39 machines 
were paraded in review before Maj. Gen. 
W. L. Kenley, who occupied a plane with 
the flight commander and personally di- 
rected some of the formations by wire- 
less telephone. 


Quantity production of the perfected 
apparatus has just begun, and persons 
high in the division of military aeronau- 
tics are frank in saying that if the war 
had continued until spring, the Germans 
would have been subjected to an air of- 
fensive on a scale hitherto unheard of, 
both in number and size of planes and in 
methods of controlling and maneuvering 
them in large squadrons. 


Col. C. C. Culver, to whom belongs a 
major portion of the credit for this great 
forward step in radio science, is a grad- 
uate of the University of Nebraska and 
has been in the United States army since 
the Spanish-American war, first in the 
cavalry, and now on the executive staff 
of the division of military aeronautics. 


Great credit also is due to Maj. Gen. 


Kenley, who has been Col. Culver’s 
staunch supporter through all the dark 
days of the experimental stage, and 


whose influence has been of inestima)le 
value in making it possible for Col. Cul- 
ver to continue his work when 


seemed remote. 


success 


What Is Y 


Chats About Company Doings. 
By Stranitey R. Epwarps. 

A card index system should be in- 
stalled for the use of the operators and 
lineman and the officers of the company 
in keeping a record of battery installa- 
tions so that new batteries will be put 
in before the old batteries are completely 
exhausted. 

This was the opinion of the South 
Dakota Railroad Commission after con- 
sidering the evidence in the complaint of 
H. C. Hanson et al. as to the service 
furnished by the Tri-County 
Telephone Co. of Irene. No order was 
issued in this case but the commission 
stated, in its opinion, that there should 
be a closer supervision of the condition 
of its lines by the lineman and manager 
of the company. When complaints are 
made they should receive prompt atten- 
tion. 


Farmers 


Looking over the annual report of the 
3ell system there are a number of things 
which cause the Independent telephone 
nian to pause and review events to see 
if there is not something left unsaid 
which might indicate that there is an 
Independent telephone industry. 

We read in its discussion of the war: 
“About 14,000 of our employes entered 
service.” Well, at the convention of the 
United States Independent Telephone As- 
sociation last year it was announced that 
7,246 men from the Independent field 
were in their country’s service. 

Reference to TELEPHONY of July 29, 
‘1918, will also reveal that the Independent 
operating industry was of no inconsider- 
able service to the government—and it is 
also true that Independent manufacturers 
made material contributions to the win- 
ning of the war which are not indicated 
in the Bell report. These remarks are 
made in passing, for the Independents 
were not asleep as might be inferred 
from reading the Bell document. 

\n interesting part of the report is a 
table showing the financial results of five 
months of government operation ended 
with last December—a realized deficit of 
$5,842.300. But the company’s estimate 
of net revenue to the government from 
the Bell properties for the year 1919 
shows an estimated profit of $12,477,300. 

“That prophecy will not come true as 
the result of government operation as 
illustrated in 1918,” says the New York 
Times. “If it comes true at all, it will 
be as the result of the increase of rates 
by 12 per cent, which President Vail rec- 
ommends. If the company itself had 
raised rates there would have been a de- 
mand for government operation. If the 
increase comes as the result of govern- 
ment operation, there will be a demand 


‘ 


_ lor 


our Company Doingr 


return to private operation. The 
Icgic is faulty, but it is convincing to 
those who use it. The true argument is 
not that rates should be kept low in any 
manner producing deficits, but that rates 
should be kept in true relation to the costs 
of producing goods and services, with 
due consideration the 
what the rates pay for.” 

It is the opinion of The Times that 
Americans want the best, and only few 
of them either want or expect to get 
anything for nothing, or for less than 
cost, permanently. Our telephone ser- 
vice has been the world’s best, but it can 
not long continue so if it is maintained 
at the waste of the capital which pro- 
vides it. That is the interpretation of the 
reported deficit, and which is like nour- 
ishing a dog with bits of his tail. 

President Vail makes this clear in re- 
marks which he apologizes for the neces- 
sity of making. The necessity of making 
the remarks is in greater need of the 
apology than the remarks. Sooner or 
later—preferably sooner if disaster is to 
be avoided—there must come perception 
that services which do not earn their cost 
and a profit must slow down, depreciate, 
and ultimately will stop, if the experi- 
ment of starvation is carried to the bit- 
ter end. 

The idea that the deficits of govern- 
ment operation can be absorbed or hid- 
den in the taxes is a mistake. Huge as 
our government operations are, they are 
insignificant compared with the total of 
all activities, and it is possible to embar- 
rass the treasury by losses in peace as 
certainly as in war. 

The fatal process is to educate the 
people into the belief that government can 
do what private enterprise can not, and 
then to regulate private enterprise in a 
manner making government operation a 


of excellence of 


necessity to provide public utilities “with- 
out profit.” 
waste, as 


Dividends are regarded as 
money which might better be 
spent in wages. Rates can be reduced in 
proportion that taxes are increased, and 
the service can be represented as cheap 
because so many pay taxes and think that 
others pay them. 

If this seems an insult to popular intel- 
ligence, it is only necessary to say that 
the 
with 


it is process followed too success- 


public utilities 
in general, and with particular reference 
to the telephone industry. 


1ully reference to 


Independent telephone men can agree 


with the Times article when it says: “All 
other goods and services have risen in 


cost both to producers of them and to 
users of them—but public utility services, 
the have carried 
their increased costs without equal in- 


including telephone, 


their cus- 
Their distress pleases their per- 


creases of their charges to 
tomers. 
secutors, who redouble their promises of 
benefits to the people in the manner which 
President Vail apologizes for describing. 
But some are seeing the light.” 

\ny discussion in newspapers and mag- 
azines which tends to show the public 
that for the service furnished, the charges 
are unreasonably low in comparison to 
costs, is always to be encouraged. 

There is no reason why public utilities 
should be limited to a 6 or & per cent 
return upon their That is 
too low—they should be allowed a mini- 
mum of 10 per cent for the services fur- 
nished and the efforts put forth are worth 


investment. 


it. Any legitimate business pays at least 
19 per cent, and the telephone business is 
surely a legitimate one. 

The accompanying illustration shows 
what might literally be called “suspended” 


telephone service. It is a portion of the 





Telephone Service Literally ‘“‘Suspended” on Hillside During Construction of Road. 
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toll lead of the Kittanning Telephone Co. 
between the towns of Kittanning, Pa., and 
Ford City, a distance of three and one- 


half miles. The section shown is about 
one-half of a mile in length along a steep 
hillside where the state is building a new 
road. 

The 


General Manager K. B. 


Operators! 


Through the courtesy of the South- 
western Telephone News TELEPHONY 
presents the accompanying illustrations. 
In publishing these illustrations in the 
February issue, the Southwestern Tele- 
phone News makes the following com- 
ment: 


road, 


“How often have you heard the ex- 
clamation, ‘Oh, I am so sorry, but I 
didn’t think!’ Right at that time you 


pain and the 
apology doesn’t ease the pain. 

It is hard enough to pay the penalty 
for one’s own carelessness, but it seems 
doubly hard to suffer for the thoughtless 
action of another. 


may be suffering hasty 
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Schotte states, is being built where the 
telephone poles were formerly set. To 
get the line out of the road during the 
construction, the poles were pulled up on 
the hillside by means of block and tackle. 
Thete they now rest along the edge of the 
top of the cut and are suspended with guy 
wires at the tops and butts, as may be 


Guard Your 


One of the all too frequent examples 
of an injury of this nature, caused by 
the action of another, is that resulting 
from carelessly pulling down a connec- 
tion in the multiple of a switchboard 
when the connection has been established 
on an adjacent position. 

Taking down such a connection means 
a long reach for the operator and some- 
times to save herself some exertion the 
operator will pull on the cord instead of 
grasping the plug. Pulling the cord 
causes the plug to swing around as it is 
released from the jack, and therein lies 
the danger, the possibility of its striking 
the operator at the adjacent position. It 
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observed from the photograph. When 
the road is finished it will be necessary 
to lower the poles from the top of the 
slope to the bottom, a height varying from 
10 to 60 feet. 

The lead consists of a 25-pair, 19-gage« 
cable, and 10 pairs of No. 10 copper trunk 
lines. Some suspension all right. 


Neighbors 


seems trivial but it has resulted in injury 
te the eyes of several operators and it 
can be avoided with very little trouble. 

Don’t pull on the Grasp the 
plug, or if you can’t reach the plug, ask 
the adjacent operator to take down the 
connection for She would much 
rather do that than run the risk of being 
hit when you take it down by pulling on 
the cord. 

Another factor deserving of some con- 
sideration in 


cord. 


you. 


cases as this, is the 
injury to the equipment. The cord and 
its connection .to the plug were not de- 
signed to stand such treatment, and pull- 
ing on the cord subjects these connec- 


such 
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tions to strains that frequently break the 
wires, resulting in another case of 
trouble. 

While cords are important they are not 
nearly as important as eyes. Cords can 
be replaced, eyes never. And once you 
have deprived a friend of her dearest 
faculty—sight—it is you who will pay 
the greater penalty by carrying with you 
all your life the sad knowledge that you 
were guilty of carelessness.” 





THE TEXAS CONVENTION. 
(Concluded from page 16.) 
assistant secretary be elected each year, 
and also that the directorate of the or- 
ganization should meet at least twice 
each year, the executive committee to ad- 
minister the affairs of the organization 
in the interim, subject to the jurisdiction 
of the board. The legislative and finance 
committees were also to be abolished. All 
these recommendations were accepted by 

the members, and were made effective. 
The convention adjourned Friday noon, 


March 14. At a meeting of the officers 
and directors held immediately there- 
after, an executive committee was 


formed, consisting of the following: 

President, E. C. Blomeyer, chairman; 
secretary, F. W. Greber; R. B. Still, C. 
A. Shock and J. Y. Rust. 

The board on inter-company relations 
was appointed, to consist of R. B. Still 
as chairman; H. M. Cox, Waco; the oth- 
er members to be announced later. 

Thursday night an elaborate banquet 
was tendered the delegates by the manu- 
facturers and dealers and the larger Inde- 
pendent companies of the state. The ban- 
quet was held in the Palm Garden of the 
Adolphus hotel, and was attended by 
some 250 delegates and ladies. Music and 
high class entertainment was provided. E. 
C. Blomeyer acted as toastmaster. Short 
talks were made by W. S. Vivian, R. B. 
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of the kind should be “pulled off” by 
Texas Independent men without the fair- 
er sex invited. 

District meetings at various places in 
the state during 1919 were advocated by 
the Texas directors, and will be held, 
the dates and places to be selected by 
the executive committee. The new offi- 
cers and directors have ambitious plans 
for the organization during the coming 
year, and are determined to add sstill 
more to the already large membership of 
the association. Much more interest has 
been shown by many Texas Independent 
companies in state association work dur- 
ing the past year. The directors hope to 
add at least 150 new member companies 
to the present enrollment this year. 

The 1919 meeting of the Texas associa- 
tion was a very successful one, and was 
thoroughly in keeping with the high rec- 
ord this state organization has made in 
the past. It is probable that a “mid-sum- 
mer” business meeting of the members, 
for one day only, may be called some time 
late in the summer, to discuss problems 
of future policies of the Independent 
companies of the state. The selection of 
a city for the next convention was left to 
the directors. 


That Income Tax Return—“The 
Impossible Not Required.” 


Members of the United States Inde- 
pendent Telephone Association have 
been notified by Vice-President F. B. 


MacKinnon of a ruling by the commis- 
sioner of intéfhal revenue relative to the 
procedure to be followed by telephone 
companies in filing’ income tax returns. 


Commissioner Roper’s ietter to Mr. 
MacKinnon is as follows: 
“With reference to your letter of 


March 1, 1919, explaining the situation in 
which the telephone companies find them- 
selves, due to the fact that since August 
1, 1918, the telephone systems have been 























Exhibits at the Texas Conventi 


Still, E. M. Powell, Kurt C. Barth, F. W. 
Greber and others. 

The 1919 banquet was the most elab- 
orate affair of the kind the Texas or- 
ganization has ever had, and the first to 
which the ladies were invited. It was 
Senerally decided that hereafter nothing 


on Were Grouped in a Large Hall. 


under the control. and have been operated 
in behalf of the federal government, the 
proper procedure for the companies in 
such a situation to adopt is to make re- 
turns of income in due course to the best 
of their ability, endorsing on or attach- 
ing to such returns a statement showing 








~~ 
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the condition of affairs and calling at- 
tention to the fact that the returns are 
possibly incomplete and that amended re- 
turns will be filed as soon as their rela- 
tions with the government are properly 
straightened out. 

In other telephone com- 
panies are not required to do the im- 
possible, but they must render the best 
returns they can in the circumstances.” 

Companies which have filed a tentative 
return have 45 days in which to file the 
completed returns. 


words, the 


Program for Convention of North 
Dakota Association. 

The program for the convention of the 
North Dakota Telephone Association, 
which is to be held at the Rudolph Hotel 
at Valley City, N. D., on Tuesday, 
Wednesday and Thursday of next week, 
March 25, 26 and 27, augurs well for a 
most interesting and successful meeting. 
It follows: 

TuESDAY MorNINc. 

Registration, payment of dues, meeting 
of the executive committee. 

OPENING SESSION, TUESDAY AFTERNOON. 

Address of welcome, Mayor I. J. Moe, 
Valley City. 

Response, A. J. McInnes, Dazey. 

President’s address, J. P. Smith, Beach. 

Secretary's report, H. A. Livermore, 
Fargo. 

Discussion and conference on govern- 
ment control of telephone properties, in 
charge of Geo. W. Robinson, St. Paul, 
Minn., district supervisor of Independ- 
ent companies for Minnesota and North 
Dakota. 

TuespAY EveENING. 
Theatre party at Grand Theatre. 
WEDNESDAY Morninc. 
Operators’ school, conducted by the 
traffic committee of the association. 
WeEpDNESDAY AFTERNOON SESSION. 

“Regulation of Public Utilities,” Hon. 
Wm. Langer, attorney general, state of 
North Dakota. 

“Taxation,” H. H. Steele, member of 
North Dakota Tax Commission. 

“The Work of the United States Tele- 
phone Association,” W. S. Vivian, Chi- 
cago, secretary-treasurer, United States 
Independent Telephone Association. 

“The Workman’s Compensation Law,” 
John M. Hagan, commissioner of agri- 
culture and labor, state of North Da- 
kota. 

WEDNESDAY EVENING. 

Association banquet, followed by danc- 
ing. 

TuHurspAY Morntnc. 

Managers’ conference on the prepara- 
tion and presentation of rate cases, with 
E. A. Prendergast, general counsel, 
Northwestern Telephone Exchange Co., 
as chairman. 

Ciostnc Session TuurspAy AFTERNOON. 

“The Work of the Welfare Commis- 
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sion,” Miss Aldyth Ward, member of the 

North Dakota Welfare Commission. 
“The Work of the Signal Corps in 

France,” Captain W. S. Vivian, Chicago. 


Address, “Opportunities,” Alex Carr, 
editor of Community Life. 

Report of committees. 

Election of officers. 


Independent Company Buys Out 
Bell at Statesville, N. C. ‘ 
A deal has been consummated where- 
by the Iredell Telephone Co., of States- 
ville, N. C., is to take over ‘the Bell hold- 
ings in Iredell and Alexander counties. 
The retiring from the local field of the 
Bell interests marks the close of a stiff 
competitive fight, in which the Indepen- 
dent company is the “survival of the 
fittest.” 
President Harry P. Grier, of the Ire- 
dell company, states that the company 
expects to place on the market at once, 
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bonds to the value of $35,000 for the pur- 
pose of paying the purchase price of the 
recently acquired plant and for various 
betterments and improvements which 
the company plans to make. 

The Iredell company controls practical- 
ly all the rural lines in Iredell and Alex- 
ander counties, operating exchanges at 
Statesville, Troutman, Stony Point* and 
Taylorsville. 


Oklahoma Telephone Associations 
Merged Into One. 

The Oklahoma Telephone Association 
and the Oklahoma Independent Tele- 
phone Association have merged into one 
organization to be known as the Inde- 
pendent Telephone Association of Okla- 
homa. A. Gordon, of Mangum, is presi- 
dent of the new association, C. E. Levin, 
of Apache, vice-president, and M. M. 
Flickinger, of Kingfisher, secretary and 
treasurer. 
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Receivers Appointed for Wisconsin 
Telephone Companies. 

B. A. Parsens has been appointed re 
ceiver of the Ashland Home Telephone 
Co. of Ashland, Wis., and Walter S. 
Cate receiver for the Bayfield County 
Telephone Co. of Washburn, by Circuit 
Judge W. R. Foley, sitting for Judge G. 
N. Risjord. Cate’s bonds were fixed at 
$5,000 and Parson's at $15,000. The re- 
ceivers will manage the properties until 
some disposition of them is made. 
Indiana Rural Telephone System 

Changes Ownership. 

The Perkinsville-Lapel Telephone Com- 
pany, an Independent telephone system 
operated between Perkinsville and Lapel 
in Madison county, Ind., has been sold 
by Herschell Anderson, owner, to a 
group of farmers living in that territory. 
It is the only remaining Independent tele- 
phone line in the county. 





Biographical and Personal Notes 


J. A. Davenport, until recently owner 
of the Ash Grove Telephone Co., of Ash 
Grove, Mo., has purchased the telephone 
plant at Linneus, Mo., known as the Lin- 
neus Rural Telephone Co., and will as- 
sume possession April 1. I. N. Bundrum, 
the former owner of the Linneus plant, 
will retire from the telephone field. 

F. G. Moore has severed his connec- 
tions as manager of the Farmers Mutual 
Telephone Co., at Clarinda, Iowa, to take 
charge of the Washington Telephone Co. 
at Washington, Iowa, succeeding L. F. 
Evans, deceased. 


F. M. Lantz has succeeded F. G. 
Moore as manager of the Farmers Mu- 
tual Telephone Co., at Clarinda, lowa. 


James L. Mathews, general manager 
oi the Statesboro Telephone Co., States- 
boro, Ga., has been engaged in the tele- 
phone business for 20 years. In 1899 
he bought the telephone exchange at 
Statesboro with 25 subscribers, absorb- 
ing and merging with it a 10-mile tele- 
graph line and a short toll line. This 
exchange was later taken over by the 
present Statesboro Telephone Co. and 
it has since grown to a common battery 
system serving 450 city and 250 rural 
subscribers. 

For 12 years Mr. Mathews was rail- 
road agent for the Central of Georgia 
Railroad. For a time he was telegraph 
operator and superintendent of the short 
line railroad between Dover and States- 
boro. 

Mr. Mathews was born in Edgefield 
county, S. C., November 20, 1871. He is 


an active member of the United States 
Independent Telephone Association and 
the Southern States Independent Tele- 
phone Association. 


He is a Mason, a 


Knight and a Knight of 


Fythias. 


Templar 


“J. L.” has always worked hard for 
everything—hard work is one of his hob- 
bies. The difficult thing is always tackled 

















Jas. L. Mathews,.General Manager, States- 
boro (Ga.) Telephone Co. 


first by him, not the easiest. There’s no 
indecision about him. Once he has 
started on a course of action, he pushes 
on to the end. 

There are not many points about a 
proposition that escape his notice, for he 
has trained himself to look after details 
and readily picks them out, especially 
those relating to financial or economical 
matters. And he knows how to make 





the best possible use of facts after he 
has ascertained them, although he is quite 
likely to keep his real conclusions to him- 
self—a habit of most successful business 
men. 


Frank J. Wisse, editor of The Tele- 
phone News, Philadelphia, Pa., for the 
past four years, has resigned from the 
publicity department of The Bell Tele- 
phone Co. of Pennsylvania and joined 
the staff of the Collins’ Publicity Service 
of Philadelphia. 


Martin S. Taylor, general manager 


of the Fayette Home Telephone Co., 
Lexington, has 


Ky., been actively en- 
gaged in telephone work for over 20 
years. He was born in Bloomington, 


Tll., May 19, 1881, and received his edu- 
cation at the University of Illinois and 
George Washington University. 

From 1897 to 1898 Mr. Taylor was 
employed by the Kinloch-Bloomington 
Telephone Co. in his home town. He 
then went with the Kellogg Switchboard 
& Supply Co., of Chicago, and later with 
the Western Electric Co. In 1900 he 
secured a position with the Maryland 
Telephone Co. and in the following year 
he became affiliated with the Chesapeake 
& Potomac Telephone Co. 

Severing his connection with that 
company in 1905 he became general man- 
ager for the Fayette Home Telephone 
Co., which position he still holds. While 
in charge of the Fayette properties, he 
has assisted in merging the local proper- 
ties of the Cumberland Telephone & 
Telegraph Co. with the Lexington ex- 
change. The Fayette company serves a 
total of 7,000 subscribers and is growing 
steadily. 

In selecting the business or commercial 










March 22, 1919. 




















Martin S. Taylor, General Manager, Fayette 
Home Telephone Co., Lexington, Ky. 
side of the business, “Mart” made a good 
choice, for he is admirably adapted for it. 
Quick to perceive financial and econom- 
ical valvuies, he has sufficient force, en- 
ergy and social ability to put his proposi- 

tion over. 

Mr. Taylor was vice-president of the 
old Kentucky Independent Telephone 
Association and is at present a member 
of the United States Independent Tele 
phone Association. He is a Sigma Chi, 
an Elk and a member of the Lexington 
Club. 

H. P. Hartwell, secretary and man- 
eger of the Tri-County Farmers Tele- 
phone Co., at Irene, S. D., was the first 
secretary of the South Dakota Indepen- 
dent Telephone Association, in which 
capacity he served for three years. At 
present he holds the office of vice-presi- 
dent. 

Mr. Hartweil was born in Belle Plain, 
lowa, January 5, 1867. After finishing 
the public schools at Belle Plain he at- 
tended Cornell College, at Mt. Vernon, 
lowa. Prior to entering the telephone 
business, he was engaged in the general 
merchandise business for 15 years. 

When the Tri-County Farmers Tele- 
phone Co. was organized by Mr. Hart- 
well, it served a total of 50 subscribers. 
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Since then it has grown to a system of 


565 telephones. 


Those who know him consider “H. 
P.’s’” word as good as his bond. He is 
not the man who quibbles on details, for 
he is broad-minded and of an executive 
tendency rather than having a mind for 
details. He’s a good, conservative busi- 
ness man and manager. Anyone having 

















H. P. Hartwell, Secretary-Manager, Tri- 
County Farmers’ Company, Irene, S. D. 


a complaint to make is always certain of 
a full hearing and proper adjustment due 
to his regard for others’ rights. 

W. Gilbert Thompson, secretary, 
treasurer and general manager of the 
Valley Telephone Co., of Lebanon, Ohio, 
organized that company in 1899, financed 
it and superintended its construction, and 
has directed its operations since that 
time. 

He was born in Butlerville, Ohio, Oc- 
tober 14, 1863, and entered the telephone 
business in Cincinnati, as troubleman, 
when 17 years old. He was with the 
Western Union Telegraph Co. in 1885 
and 1884, first as ligeman, and then in 
charge of construction. Leaving this 
work to attend the National Normal 
School at« Lebanon, Ohio, he graduated 
and was admitted to the bar, practicing 
law from 1891 to 1904. 
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In 1889 Mr. Thompson organized the 
Valley Telephone Co., which has grown 
to a system of about 1,900 telephones, 
with a gross income of $42,000 per year 
He was elected manager of the Hamil- 
ton Home Telephone Co., of Hamilton, 
Ohio, in 1904, serving,in that capacity 
and as director until 1910 when he re- 
signed, retaining his interest in the com- 
pany. In 1908 he organized the Middle- 
town Telephone Co., of Middletown. 

In “W. Gilbert” we have a man who 
can “pour oil on troubled waters” and 
quiet them. He has a great capacity for 
obtaining all the facts of a case and 
utilizing them quickly to the best advan- 
tage. Of a social nature, he makes 
friends easily, and holds them. When he 
is aroused he can deliver a most convinc- 
ing talk, as attendants at the national 
conventions in Chicago and at the state 
conventions in Ohio can testify. 

For many years Mr. Thompson has 
been active in association affairs. He 
was president of the Ohio Independent 
Telephone Association in 1903 and was 
vice-president for seven years. He is 
still an active member of both state and 
U. S. Independent Telephone associations 

















W. G. Thompson, Secretary, Treasurer and 
General Manager of the Valley Telephone 
Co., of Lebanon, Ohio. 


From Factory and Salesroom 


Conventions: North Dakota, Valley City, March 25-27; Western Penn., Pittsburg, April 11-12 


Kellogg Company at the Texas 
Convention. 

Texas conventions have been steadily 
lrnproving both in attendence and interest 
tor so many years that the Kellogg com- 
pany felt justified in making more than 
an ordinary exhibit this year. 

As a result, three complete switch- 
Loards were shipped to Dallas, each rep- 


resenting a distinctive class of equip- 
ment. A simple 100-line magneto sec- 
tion of the low-down type showed the 
“last word” in central office equipment 
for village and small town exchanges. 
A three-position demonstrating section 
presented excellent results accomplished 
through the introduction of electrically 
operated parts, assuring the highest class 


c{ common battery manual equipment. 
For a full description of this system, the 
reader is referred to the booklet written 
by the Kellogg’s chief engineer, H. D. 
Currier, to whom must be accorded 
credit for arousing interest along these 
lines as well as for most of the results 
achieved. 

The equipment of greatest interest to 
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most convention visitors was the Kellogg 


universal switchboard, a complete work- 
ing model of which was also shown. 
a full description of 


reader is referred to 


For 
this equipment, the 
Kellogg No. 11 cat- 
how this equipment 
most important gap 
with its 
equipment 
and the large town exchange, when the 
“segregation” of the rural traffic and the 
iiitroduction of automatic features for 
the purpose of speedier 
advisable. 


alog, which explains 
fills that largest and 
the village 
supervisory 


between exchange 


double magneto 


local service be- 
comes 
Mr. Currier had intended to be present 
at the convention, but being unavoidably 
detained’ at the last moment the large 
“four-man exhibit” had to be cared for 
by State Representative J. A. Stratton 
and Kansas City Branch Manager H. N. 
Faris until the timely arrival of “Duke” 
Cassaday at the end of the second day. 
It is generally agreed that the Dallas 
meeting was one of the best state con- 
ventions that has ever held in the 
Southwest, and those attendance 
passed they could ill afford 


been 
not in 
something 
to miss. 


Some Thrilling Advertising Films 
for the Local Theater. 

Nero was watching Rome burn. 
those birds 
alley?” 
tendant. 


“Who 
crowding around that 
he demanded of a trembling at- 

“Fire fans, And though 
that luckless menial probably never knew 
it as his head rolled off the parapet im- 


are 


Sire!” 


mediately the words were out of his 
mouth, he had labeled mankind. 
Be-toga-ed gentry doubtless watched 


Rome burn from a more or less safe dis- 
tance and the fire fan has been there, 
since history and fires began. We all, at 
heart, are fire fans. The clang of the 
bell, the pounding of hoofs, now replaced 
by the rattle of enormous trucks, the 
smoke, the noise, start every man looking, 
then running; a fire fan. 

So when you are at the movies, weary 
perhaps over sentimental mush or sleepy 
ever watching how the natives of Tim- 
Luctoo make door mats, you sit up in- 
stanter when you see smoke. The in- 
stinct of the fire fan makes you shift to 
the other elbow—where there’s smoke 
there’s—then you see red on the screen; 
and you prick up your mental ears and 
watch. 

Incidentally remember what fol- 
lows, though you soon forget the uneasy 
lovers and couldn’t remember for the 
life of you where door mats come from. 

It’s just that way with a little picture 
that the Kellogg Switchboard & Supply 
Co. had made up last year for its cus- 
tomers. Friend Willis and operating 


you 


force helped get the local color at Janes- 
ville and it’s there, as the boys say. Even 
Nero would watch that picture. 

It helps any manager make his towns- 


give 
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people think better of 
for good, 


his company’s aim 
It will likely 
kelp you too, to get this 
iittle that immense 
value of the relephone—in your town. 


efficient service. 
more business, 


fire story shows the 

The Kelloys company has only a few 
prints and make only a nominal renting 
charge for of this It has 
a fine sketch on—not 


the use film. 


a second film, too, 


borrowing telephones. Both pictures are 
short and-the real stuff—your local movie 
manager will be glad to get them to run. 
A request to the Kellogg company 


full information. 


will 


Eldridge, Sales Representative of 
French Carbon & Battery Co. 
Frank L. who for the past 

four and a half years has been special 

representative of the Kellogg Switch- 
board & Supply Co., on April 1 becomes 


Eldridge, 

















Frank L. Eldridge With French Battery & 
Carbon Co. After April 1. 


associated with the French Battery & 
Carbon Co., of Madison, Wis., as general 
sales representative, in charge of the sale 
of dry cells. Mr. Eldridge will have 
offices at 20-24 W. Washington street, 
Chicago. 

“Frank,” as he is known to hundreds of 
Independent telephone men _ throughout 
the Central West, has been intimately 
connected with the Independent telephone 
industry since 1912, when he left the em- 
ploy of the American Telephone & Tele- 
graph Co. to take a position with the IIli- 


nois Telephone & Telegraph Co., of Chi- 
cago. 
He was born at Wolcott, Ind., in 1883, 


Lut has made Chicago his home since he 
was 10 years old. In 1902 he secured 
employment with the Santa Fe on engi- 
neering work. The following year he 
became connected with the collection de- 
partment of the Chicago Telephone. Co., 
where he remained four years. 
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llis next with the A. 7 
& T. Co., as special agent, handling ad 
justments and disputed toll charges. He 
then 


position was 


made service taking 


transmission 


was inspector, 
special 


operating and commercial 


care of tests and 
work for the 
departments. 
Eldridge left th 


taking the position as 


In January, 1912, Mr. 
A; 2-2. Go. 
special agent in charge of long distanc: 
service for the Illinois Telephone & Tele- 
About a year later he was a; 
the Central States 
Association which be- 


graph Co. 
pointed secretary of 
Telephone Service 
caine the service department of the Ind 
pendent Telephone Ame1 
ica. In the 1914 Frank took 
up work sales 


Association of 
summer of 
with the department of 
the Kellogg Switchboard & Supply C 
which he 


diy 
join the 


& Car 


now relinquishes to 


sales force of the French Battery 
bon Co. 


New Booklet or Those Interested 
in Wood Preservation. 
for Wood 


the title of an 


“Long Life at Low Cost” is 
attractive and instructive 


little hooklet recently issued by the Bar- 
New York City. 


ested in wood preservation will 


ret Co., of Those inter- 


find much 


valuable information in this booklet 
Metheds of treating poles, cross arms 
and other kinds of timber with wood 


both the 
methods are 


preservative by open-tank and 


brush \ plan 


described. 
is also reproduced of a simple and inex- 
pensive wooden treating-plant. 

Copies of this booklet may be obtained 
of the 


from any 3arrett offices. 


OPPORTUNITIES 


(Continued from Page 3) 


EQUIPMENT 


due to consolidation of Telephone Companies at 
Buffalo must be sold at once at prices far below 
their real value. 

Double Partition Booths.............. $18.00 Each 
Century Mfg. ee Ay Receivers..... 65 








Kellogg Line Cut-off and Cord Reiays.. 1.25 “ 
Dean Line and Cu;-off Relays.......... 1.25 
Switchboard Lamps 24 v, 48 ‘wand 55v. 12 * 
Rolfe Line Fuse Boxes, with fuses....... 356 * 
Century Mfg. Co. Steel Hotel ‘Bets. 2 ge 


_— log. ay 9 Co. Wood Hotel Sets...... 50 * 
ean Btee otel Sets Harmonic Ringers. : 50 ce 
Baird 8-Coin Pay Stationg............. .00 





* Wire pumeneere Canes . idbee hone ce ‘06 per 

1 M. F. Smal p Concensees .. .30 each. 
Drop and Relay Coils.. 30 
Kellogg 100 ohms relay .60 





Century Receiver Shells. S ‘00 i a 
2 M. F. Large Condensers... ............ 
Used K. K. Insulated No. 14 Iron Wire $8. 00 TOF | 10,000 
ft. lots. 
We also have Motors, Generators, Volt-meters and — 
monic Convertors at a very low price. A 20% discou 


will be allowed, if cheek is received with order. All « oer 
goods will be shipped C. O. D. with no discount. 


OHIO & Sc. emers tT. 8s. CO. 
1237 Prospect Av CLEVELAND, OHIO 
uffalo Temporary Office: 3321 Ellicott Street 


TELEPHONE EXCHANGES 
BOUGHT and SOLD 


25 years’ experience enables me to 
know values and produce results. If 





,you want to buy, sell or trade an ¢x- 


change, get in touch with me. Choice 
a and land to trade for plants. 
. W. Leyda, Deerfield, Wisc. — 


W ANTED—To lease, with : an  optio n 
of buying, by an experienced telephone 
man, a plant with not less than 300 te: le- 
phones. Fur further information, 4¢- 
dress 3586, care of TELEPHONY. 





